Active Together Customer Feedback 

Tai Chi and Aerobics

John Storer House

What did you enjoy about the session?

Aerobics – good exercise x 5

The movement and feelings in the body

Aerobics and Tai Chi

Aerobics

Aerobics is more fun x 2 

How satisfied were you that we have provided you with a good quality session?

Very Satisfied 
1

Satisfied 

10

How satisfied are you that our instructors and staff are qualified to deliver the activities you attended?

Very Satisfied
5

Satisfied

6

How satisfied are you that our exercise scheme meets your needs and improve your fitness and general well-being? 

Very Satisfied
1

Don’t Know

1

Satisfied

9

What barriers restrict you from taking part in physical activity?
Transport 

7

Time


1

Money

7

Other Medical
2

YOU SAID:

What sessions would you like to see more of?

Yoga 



11

Tai Chi


3

Bollywood Aerobics
10

WE DID:
Currently Tai Chi is advertised in Woodhouse Eaves, Tai Chi session are also planned to start at Loughborough Library starting on June 8th. however, yoga and bollywood aerobics are not offered, with no current plans from this coaches pot, however, this is something we will look at when planning the next coaches pot.

Beginners Running

South Charnwood Leisure Centre

What did you enjoy about the session?
Meeting new people

Being given confidence and encouragement by the leaders

Running in a group x 2
Pushing myself

Running in the rain
Gaining the confidence through the club to be able to go out and run on my own

Its for all abilities

Learning to run

Extending the run

Feeling more active
What did you not enjoy about the session?

The weather!

Only being once a week

How satisfied were you that we have provided you with a good quality session?

Very Satisfied 
8

Satisfied

1

How satisfied are you that our instructors and staff are qualified to deliver the activities you attended?

Very Satisfied
8

Satisfied

1

How satisfied are you that our exercise scheme meets your needs and improve your fitness and general well-being? 

Very Satisfied
7



Satisfied

2

What barriers restrict you from taking part in physical activity?
Transport 



Time

6

Money
1


Beliefs





Lack of Opportunity
1
Other
 Fitness 1

What sessions would you like to see more of?

More sessions like this x 3

Orienteering

Cycling

Taking part in organised runs as part of a group maybe this group

WE DID:
We have previously offered sessions in Orienteering and have further sessions advertised through active together.

We have the Rural Rides programme starting in the summer which will offer more opportunities for cycling. There are also monthly cycle rides running out of Syston Library

We also have plans to offer further beginners running sessions, and time runs at Watermead Park to be delivered throughout the summer.

Latino Dance- Syston C.C.
7 participants

All responded very positively with no negative word to write.

Overall all very satisfied or satisfied with the opportunity to participate in physical activity, good delivery by instructors and staff, and finally we meet their needs and improving their fitness and general well-being.
Time and lack of opportunity are the only restrictions to physical activity for all participants.

YOU SAID: 

The suggestions that they have given us are to provide more variety of dance classes, and one whom would like exercise classes for over 50s.

WE DID:
We have put new sessions on including Jazz, Lindy Hop, Tap Dance, Zumba, Dance fitness, and Salsa
Ballroom Taster- Sileby
5 participants

All responded very positively with no negative word to write.

Everyone was very satisfied with all elements of opportunity, delivery of classes, and meeting their needs and general welfare.
Time, lack of opportunity, confidence, and money were factors of not participating in physical activity.

YOU SAID: 

Feedback included more variety of dancing classes and basic keep fit sessions.

WE DID:
We have introduced ‘Dance fitness’ keep fit session
Street Dance, Loughborough
3 participants
All responded very positively with no negative word to write.

Everyone was very satisfied with all elements of opportunity, delivery of classes, and meeting their needs and general welfare.

Time and lack of opportunity are the only restrictions to physical activity for all participants.

YOU SAID: 

Feedback included more dance based classes for adults, and a variety of dance sessions.

WE DID:
We have put new sessions on including Jazz, Lindy Hop, Tap Dance, Zumba, Dance fitness, and Salsa and have doubled the amount of dance classes from 5 to 10 blocks of 5 sessions
Other feedback Source

Move More 4 Less Week - evaluation form
YOU SAID: A gentle man said that there were not enough activities in Shepshed

WE DID: We have set up a Latino Dance class, legs, bums and tums session, we will be doing cycle rides out of Shepshed and a number of parent and toddler sessions.
Dance – Phone call

YOU SAID: We had a phone call from a lady wanting to do tap dance.

WE DID: We have since set a session up in Barrow-Upon-Soar
Dance – Email
YOU SAID: I would just like to say how much my friends and I enjoyed the five week Latino course that was held at Syston as part of your Active Leisure Project.

> 

> During the weeks, we were taught to dance in a very a positive and professional manner by our instructor, who constantly motivated the whole group to achieve more and more.  We are extremely disappointed that the class has now finished and in the event that you manage to continue this style of activity in the future (especially with the instructor that we had) we would definitely be interested in participating in the future.

> 

> Kind Regards

> 

> Jill

> 

> Jill Bindley.

WE DID: We have two Salsa classes running, Zumba and Lindy Hop, as well as Latino in Shepshed. These are all classes of a similar style
