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CUSTOMER SERVICE STANDARDS
ALLOTMENT GARDENS &, 9

Web: www.charnwood.gov.uk/leisure/allotments.html
Tele: 01509 634704
Email:  leisure@charnwood.gov.uk

We have eight allotment sites in Loughborough and residents can
rent plots of varying sizes on these sites at very reasonable costs.

In addition to the standards in the customer charter you can also
expect us to deliver the following:

When you: We will: Within:
(Timescale)
Submit a completed Once an allotment | Within 5

application form (available | becomes available | working days of
by using the contact details |you will be invited |a vacancy

above to visit our website or | to inspect the vacant | occurring
contact us): plot which if Target 100%

requested will be

We have ‘service standards’ for a number of our services — this is No 15 in the series. See
www.charnwood.gov.uk/customerservicestandards for the whole series. Published Apr 2011




When you:

We will: Within:
(Timescale)

rotovated free of
charge. If you
accept the terms
and conditions we
will send you an
Allotment
Agreement to sign
together with an

invoice for payment.
(CS 195)

We will strive to ensure our customers are satisfied with the

services we provide.

WE WILL:

MEASURE

Provide a prompt
Service

Satisfaction rating where customers rate
us positively against this standard.

Ensure staff are fully
trained and
knowledgeable about
our services.

Satisfaction rating where customers rate
us positively against this standard.

Provide a friendly and
efficient service to all
customers.

Satisfaction rating where customers rate
us positively against this standard.




Provide useful & Satisfaction rating where customers rate
relevant information us positively against this standard.
where appropriate.

Where possible and Satisfaction rating where customers rate
appropriate resolve the |us positively against this standard.
problem to your
satisfaction.

If you wish to find out how the service is performing against it’s
targets this information is available on the website at
www.charnwood.gov.uk/CSS15

This information is available in different formats. To access these please phone (01509) 634560.
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