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Summary of responses to 2010 allotment survey

320 questionnaires were sent out to all Charnwood Borough Council allotment holders. We received 139 completed forms back.
The site return rates for the survey were as follows:
Alan Moss Road Phase 1         18  
Alan Moss Road Phase 2          8
Beacon Road                             7
Castledine Street                       2
Great Central Road                  11
Ingle Pingle

                 11
Lodge Farm
                            30
Meadow Avenue
                 12
Mountfields

                 27
Park Farm

                 12
The general picture is one where a good percentage of respondents are satisfied with many aspects of service provision, with an average satisfaction rating of 66%. 
	
	No. of sites showing Significant  satisfaction levels (above 70%)
	No. of sites showing significant dissatisfaction levels (30% or above)

	Rubbish removal from site
	7
	3

	Road and pathway maintenance
	6
	4

	Boundary maintenance (gates etc)
	9
	1

	Boundary maintenance

(hedges)
	9
	1

	On site water provision
	9
	1

	Management of overgrown/vacant plots
	7
	3

	Satisfaction with how queries/complaints are dealt with by council allotment staff
	8
	2

	Satisfaction with web page information
	10
	

	Satisfaction with efforts made by plot holders to compost their own green waste
	6
	4


General summary 
In most areas of the allotment service covered by the survey there would seem to be a general level of satisfaction across the sites. However one or two issues seem to stand out as registering a significant level of dissatisfaction:
· Rubbish removal

· Road and pathway maintenance

· Management of overgrown/vacant  plots

· Efforts made by plot holders to compost green waste
Two of the above issues are certainly inter-related – rubbish removal and lack of composting of green waste on site. The nature of comments around dissatisfaction with rubbish removal can be attributed to a wide variety of views, ranging from simple dissatisfaction with the frequency of emptying of skips, to fly-tipping into skips by the general public, to suggestions of having a double skip system to ensure that green waste is composted, to getting rid of the skip service all together and requiring plot holders to deal with their own waste, both compostable and non-compostable. Undoubtedly the issue of low levels of on-site composting of green waste and the high financial cost of meeting the expectations of a section of tenants who feel waste removal is essential, is something the Council should deal with in the near future.
The dissatisfaction of some sites with the management of overgrown/vacant plots is more difficult to explain. Often the source of complaints may be an isolated plot on a particular site that tenants feel is the Council is not aware of and is not dealing with. As the sites are visited on a regular basis the possibility of an overgrown plot going unnoticed is unlikely. Part of the problem may lie in lack of understanding of tenants about the processes by which the Council operate. Often it is lengthy process, identifying a plot that is becoming neglected, discussing with the tenant, issuing formal warning letters, then issuing a notice to quit and giving the tenant one month to remove belongings etc, then trying to contact people on the waiting list in order to re-let – a process that can take several months. The Council has to be seen to be operating both fairly and within the law. 

In an effort to reassure tenants that the Council are dealing with the issue of neglected/overgrown plots we intend to display on the site gate a report each time the plots have been inspected, indicating the plots that the Council have concern about and are dealing with.
In order to build up a more concise picture of the strengths and weaknesses of each site, the results have also been analysed on a site by site basis. Areas of significant dissatisfaction for each site are in bold
	Alan Moss Rd Phase 1

	
	% very satisfied
	% satisfied
	% dissatisfied
	% very dissatisfied

	Rubbish removal from site
	31
	56
	13
	

	Road and pathway maintenance
	6
	64
	18
	12

	Boundary maintenance (gates etc)
	35
	53
	6
	6

	Boundary maintenance

(hedges)
	24
	64
	
	12

	On site water provision
	53
	41
	6
	

	Management of overgrown/vacant plots
	
	79
	7
	14

	Satisfaction with how queries/complaints are dealt with by council allotment staff
	6
	69
	25
	

	Satisfaction with web page information
	13
	87
	
	

	Satisfaction with efforts made by plot holders to compost their own green waste
	19
	50
	31
	

	Levels of annual rent paid
	% Too high 
	% About right
	% Too low

	
	13
	87
	

	Further comments:

Access road full of potholes needs attention
Exit to Alan Moss Road is dangerous – poor visibility

Pot holes in road between Phase 1 and 2 are disgusting

Shed roof is leaking

Very satisfied with allotment service

Smaller nursery plots for newcomers/people who can no longer manage full plot

Why do some tenants have 2 plots?

Water pressure poor at times

Too much compostable waste goes in skip

Skips could be emptied more regularly

Access road in urgent need of repair

Allotment staff reply immediately to e-mails and when skip needs emptying – where they fail relates to potholes  - I have complained for 3 years about this.

Craters in road need filling

Fences are broken allowing foxes to get in 
Pot holes in approach road need filling

Road leading to the allotments – pot holes need filling

More pressure should be put on those who don’t look after their plots to at least give up half

Access road pot holes need filling

Taps near 15 – 19 do not work

Skip at far end of site needs emptying more frequently.

Why is all of boundary hedge not cut

Access hole pot holes make driving to site very difficult
Quite a lot of compostable material dumped in skip – also individuals seen bringing home waste on to site and disposing in skip.


* Issues which received a significant level of satisfaction (above 70%) or dissatisfaction (30% or above) are displayed in bold type in the table above.
Summary
The main area of dissatisfaction in this site is the condition of the approach road to Alan Moss Phase 1, which has some very large pot holes.  The road is not part of the land managed by Leisure & Environment, but is part of Charnwood Neighbourhood Housing’s portfolio. CNH have been approached by Leisure in the past about repairing these pot holes, and they have committed to doing so. However, the work to date has not been done. Perhaps the most effective means by which tenants can see these repairs done is to contact CNH directly.

There were also comments about some tenants having more than one plot  - this is a historical anomaly, from when demand for allotments was far less than it is now. Allowing people to have more than one allotment was a way of preventing unwanted allotments from becoming unworked and overgrown. The individuals that have multiple occupancies have a right to keep working these allotments, unless they fail to keep them up to standard, until they wish to surrender them. The Council has a very different policy now, and no-one is offered in total more than a standard size allotment , approx. 300 sq. yds.
Accompanying information about this site

Total plot rental income received from tenants for Alan Moss 1 for 08 – 09 approx £900
During the financial year 08 – 09 the Alan Moss 1 site used 19 skips at a cost of £2660
For the financial year 08 – 09 the cost of water used on Alan Moss 1 & 2 (no separate figure available for each of the 2 sites) was £716
Total cost of annual grounds maintenance operations (e.g. hedge cutting, grass flailing, site road maintenance, plumbing repairs, fence gate repairs, re-let plot rotavation ) for all 10 allotment sites in Loughborough managed by the Council is approx £8500 per year.

Approx. total rental income for the 10 allotment sites in Loughborough £5920

Approx. total expenditure for the 10 allotment sites in Loughborough £24650

(excluding administration costs)

	Alan Moss Rd Phase 2

	
	% very satisfied
	% satisfied
	% dissatisfied
	% very dissatisfied

	Rubbish removal from site
	57
	43
	
	

	Road and pathway maintenance
	29
	57
	14
	

	Boundary maintenance (gates etc)
	29
	71
	
	

	Boundary maintenance

(hedges)
	29
	71
	
	

	On site water provision
	72
	14
	14
	

	Management of overgrown/vacant plots
	29
	57
	14
	

	Satisfaction with how queries/complaints are dealt with by council allotment staff
	29
	71
	
	

	Satisfaction with web page information
	33
	67
	
	

	Satisfaction with efforts made by plot holders to compost their own green waste
	14
	72
	14
	

	Levels of annual rent paid
	% Too high 
	% About right
	% Too low

	
	
	100
	

	Further comments:

Use of hose pipes is encouraged by ease of access to taps  - cow drinking troughs are common on other sites to reduce wastage of water

I think you provide an excellent service and facility – the amenities are very good with plenty of water


* Issues which received a significant level of satisfaction (above 70%) or dissatisfaction (30% or above) are displayed in bold type in the table above.
Summary

It is pleasing to note that the tenants on this site are largely satisfied with the service provided and there are no areas of dissatisfaction. The idea of supplying water through a drinking troughs system has been considered, and would certainly be a way of preventing the monopoly of water supply at stand pipes by individual hose pipe users, and would undoubtedly reduce the amount of water consumed. The disadvantages of the trough system seem to be they present difficulties for less abled people. Perhaps the ideal water supply would involve provision of both troughs and stand pipes.
Accompanying information about this site

Total plot rental income received from tenants for Alan Moss2  for 08 – 09 approx £550
During the financial year 08 – 09 the Alan Moss 2 site used 7 skips at a cost of £980

For the financial year 08 – 09 the cost of water used on Alan Moss 1 & 2 (no separate figure available for each of the 2 sites) was £716
Total cost of annual grounds maintenance operations (e.g. hedge cutting, grass flailing, site road maintenance, plumbing repairs, fence gate repairs, re-let plot rotavation ) for all 10 allotment sites in Loughborough managed by the Council is approx £8500 per year.

Approx. total rental income for the 10 allotment sites in Loughborough £5920

Approx. total expenditure for the 10 allotment sites in Loughborough £24650

(excluding administration costs)

	Beacon Road

	
	% very satisfied
	% satisfied
	% dissatisfied
	% very dissatisfied

	Rubbish removal from site
	
	71
	29
	

	Road and pathway maintenance
	
	71
	29
	

	Boundary maintenance (gates etc)
	29
	71
	
	

	Boundary maintenance

(hedges)
	14
	71
	14
	

	On site water provision
	29
	57
	
	14

	Management of overgrown/vacant plots
	17
	83
	
	

	Satisfaction with how queries/complaints are dealt with by council allotment staff
	
	100
	
	

	Satisfaction with web page information
	25
	50
	25
	

	Satisfaction with efforts made by plot holders to compost their own green waste
	
	72
	14
	14

	Levels of annual rent paid
	% Too high 
	% About right
	% Too low

	
	
	100
	

	Further comments:

Generally provisions better this year – skip, security fence, internet etc
Rent a little high as approach retirement

The provided skip is often overflowing with rubbish – local houses use it  for their own waste

No tap near allotment so often have no access to water


* Issues which received a significant level of satisfaction (above 70%) or dissatisfaction (30% or above) are displayed in bold type in the table above.
Summary

The main difficulty with the Beacon Road site at present is the narrowness of the access road that runs in front of the plots, making it difficult for vehicular access, especially larger vehicles such as tractors, making manure deliveries. The tenants are prepared to lose a little off the front of their plots in order to make this road wider, but as yet no funding has been found to enable this improvement to happen.
Accompanying information about this site

Total plot rental income received from tenants for Beacon Road  for 08 – 09 approx £450
During the financial year 08 – 09 the Beacon Road site used 2 skips at a cost of £280

For the financial year 08 – 09 the cost of water used on Beacon Road was £317
Total cost of annual grounds maintenance operations (e.g. hedge cutting, grass flailing, site road maintenance, plumbing repairs, fence gate repairs, re-let plot rotovations ) for all 10 allotment sites in Loughborough managed by the Council is approx £8500 per year. This excludes any capital works – e,g new fencing etc
Approx. total rental income for the 10 allotment sites in Loughborough £5920

Approx. total expenditure for the 10 allotment sites in Loughborough £24650

(excluding administration costs)

	Castledine St Ext.

	
	% very satisfied
	% satisfied
	% dissatisfied
	% very dissatisfied

	Rubbish removal from site
	
	
	
	100

	Road and pathway maintenance
	
	
	
	100

	Boundary maintenance (gates etc)
	
	50
	50
	

	Boundary maintenance

(hedges)
	
	
	
	100

	On site water provision
	
	
	
	100

	Management of overgrown/vacant plots
	No responses

	Satisfaction with how queries/complaints are dealt with by council allotment staff
	
	
	50
	50

	Satisfaction with web page information
	No responses

	Satisfaction with efforts made by plot holders to compost their own green waste
	
	100
	
	

	Levels of annual rent paid
	% Too high 
	% About right
	% Too low

	
	100
	
	

	Further comments:

We have no waste disposal facilities or water on site

No water laid on




* Issues which received a significant level of satisfaction (above 70%) or dissatisfaction (30% or above) are displayed in bold type in the table above.
Summary

Traditionally this site has not had a water supply, nor a skip service for waste removal. There are only 2 tenants on this site and it would not make economic sense to pay for installation of a water supply and stand pipes. Regarding waste disposal, the tenants have been supplied with a brown bin for green waste disposal, (at a cost to the allotments budget of £15 per annum) which will be emptied at the same time as domestic brown bins. 

The privet hedge at the front of the site should be cut more frequently, and the issue will be referred to grounds maintenance.

Accompanying information about this site

Total plot rental income received from tenants for Beacon Road  for 08 – 09 approx £32
Total cost of annual grounds maintenance operations (e.g. hedge cutting, grass flailing, site road maintenance, plumbing repairs, fence gate repairs, re-let plot rotovations ) for all 10 allotment sites in Loughborough managed by the Council is approx £8500 per year.

Approx. total rental income for the 10 allotment sites in Loughborough £5920

Approx. total expenditure for the 10 allotment sites in Loughborough £24650

(excluding administration costs)

	Great Central

	
	% very satisfied
	% satisfied
	% dissatisfied
	% very dissatisfied

	Rubbish removal from site
	9
	55
	36
	

	Road and pathway maintenance
	10
	36
	36
	18

	Boundary maintenance (gates etc)
	18
	64
	18
	

	Boundary maintenance

(hedges)
	27
	46
	27
	

	On site water provision
	18
	54
	18
	10

	Management of overgrown/vacant plots
	
	64
	18
	18

	Satisfaction with how queries/complaints are dealt with by council allotment staff
	
	70
	20
	10

	Satisfaction with web page information
	
	71
	29
	

	Satisfaction with efforts made by plot holders to compost their own green waste
	
	73
	18
	9

	Levels of annual rent paid
	% Too high 
	% About right
	% Too low

	
	9
	91
	

	Further comments:

Main footpath to our plot is uneven and dangerous

Overgrown hedge on plot opposite makes it difficult to pass and to access the water.

Footpath requires levelling

Warning letters should be followed up – plots have been issued multiple warning letters rather than NTQ

Pyracantha boundaty hedge needs cutting on Great Central Road side – dangerous

Pathways between plots don’t get cut

Communal composting would be fab

Skip service and quarry waste track major improvements

Unfortunately the gates are in a state of disrepair 

Water supply pressure could be improved by increasing bore size of pipe back to mains connection

CBC staff would endear themselves more if seen more often on site and more pro active rather than reactive about repairs

Those consistently  not attending their plots – 3 strikes and you’re out policy should be adopted

Probationary period for new plot holders

Communal shed would be welcomed

Foxes are vermin and should be exterminated by the Council, as landlord.


* Issues which received a significant level of satisfaction (above 70%) or dissatisfaction (30% or above) are displayed in bold type in the table above.
Summary

The condition of one of the access footpaths at Great Central is cause for concern. For unknown reasons, over the years soil has possibly been removed from one side of the path, which is now uneven and quite difficult to walk along safely. Funds should be made available for remedial works as it is a health and safety issue.

Management of overgrown plots is an issue on this particular site because of the unkempt condition of a number of plots, the tenants of which have received repeated warning letters, and always seem to do just enough work after receiving such warnings to give the impression that they are making a real effort to cultivate their plots, only to let them become neglected once again in the months that follow. The tenancy agreement is fairly robust on this issue, stating that allotment should be kept ‘clean, free from weeds and well manured and otherwise maintain it in a good state of cultivation and fertility and good condition’. However if this condition was applied with rigour, half the tenants on the Councils plots would have to be issued with Notices to Quit. Allowances have to be made for different styles of gardening, as some people have a more informal approach to gardening. The allotment officer feels the spirit of this statement revolves around whether or not individuals regularly visit their plots, and make determined efforts to cultivate and to grow crops. If they do then they shouldn’t be pressured in to conforming to keeping their allotment to a certain formal style.
Accompanying information about this site

Total plot rental income received from tenants for Great Central, for 08 – 09 approx £940
During the financial year 08 – 09 the Great Central site used 12 skips at a cost of £1680

For the financial year 08 – 09 the cost of water used on Great Central was £390
Total cost of annual grounds maintenance operations (e.g. hedge cutting, grass flailing, site road maintenance, plumbing repairs, fence gate repairs, re-let plot rotovations ) for all 10 allotment sites in Loughborough managed by the Council is approx £8500 per year. This excludes any capital works – e,g new fencing etc. 

Approx. total rental income for the 10 allotment sites in Loughborough £5920

Approx. total expenditure for the 10 allotment sites in Loughborough £24650

(excluding administration costs)

	Ingle pingle

	
	% very satisfied
	% satisfied
	% dissatisfied
	% very dissatisfied

	Rubbish removal from site
	
	27
	73
	

	Road and pathway maintenance
	9
	82
	9
	

	Boundary maintenance (gates etc)
	9
	73
	18
	

	Boundary maintenance

(hedges)
	
	91
	9
	

	On site water provision
	27
	55
	18
	

	Management of overgrown/vacant plots
	9
	82
	9
	

	Satisfaction with how queries/complaints are dealt with by council allotment staff
	36
	55
	9
	

	Satisfaction with web page information
	
	100
	
	

	Satisfaction with efforts made by plot holders to compost their own green waste
	
	88
	12
	

	Levels of annual rent paid
	% Too high 
	% About right
	% Too low

	
	9
	91
	

	Further comments:

Ticked satisfied for rubbish clearance – hope last years effort was not a one – off
Hedge along rear of site source of problems – e.g. branches cut down by tenants and dumped

Internet a good idea – but keep notices on entrance

Is access to site possible from Forest Rd –for manure deliveries. Access for vehicles made very difficult by fencing along brook

How is level of composting of green waste carried out a Council issue?

It is difficult to reach Mr Waters by phone

Response to interrupted water supply was too slow

Mr Waters is one of the best in recent years – appreciate help and return of phone queries

Time taken to repair taps after winter frost damage a concern – Mr waters should have immediate authority to manage affairs

County Councils fencing of the brook has made management of the site difficult for both allotment holders and Council – can pressure be brought to reverse that decision




* Issues which received a significant level of satisfaction (above 70%) or dissatisfaction (30% or above) are displayed in bold type in the table above.
Summary

The on-going issue of difficulty of rubbish removal and manure delivery at Ingle Pingle  allotments has been caused by Leicestershire County Council designating Woodbrook Way as a cycle path, and for reasons of safety installing metal railings along the top bank of the brook. It is now very difficult for any vehicles to get access to the site, and particularly difficult for large vehicles required for waste disposal and manure delivery. Discussions should be held with tenants to try to find compromise solutions to this difficult situation

Accompanying information about this site

Total plot rental income received from tenants for Ingle Pingle, for 08 – 09 approx £530
For the financial year 08 – 09 the cost of water used on Ingle Pingle was £43
Total cost of annual grounds maintenance operations (e.g. hedge cutting, grass flailing, site road maintenance, plumbing repairs, fence gate repairs, re-let plot rotovations ) for all 10 allotment sites in Loughborough managed by the Council is approx £8500 per year. This excludes any capital works – e,g new fencing etc. 

Approx. total rental income for the 10 allotment sites in Loughborough £5920

Approx. total expenditure for the 10 allotment sites in Loughborough £24650

(excluding administration costs)

	Lodge Farm

	
	% very satisfied
	% satisfied
	% dissatisfied
	% very dissatisfied

	Rubbish removal from site
	10
	62
	28
	

	Road and pathway maintenance
	
	60
	33
	7

	Boundary maintenance (gates etc)
	7
	80
	13
	

	Boundary maintenance

(hedges)
	4
	88
	8
	

	On site water provision
	20
	77
	3
	

	Management of overgrown/vacant plots
	
	76
	24
	

	Satisfaction with how queries/complaints are dealt with by council allotment staff
	15
	77
	8
	

	Satisfaction with web page information
	27
	73
	
	

	Satisfaction with efforts made by plot holders to compost their own green waste
	4
	64
	24
	8

	Levels of annual rent paid
	% Too high 
	% About right
	% Too low

	
	3
	83
	14

	Further comments:

Flooded plots need drainage

Car park needs resurfacing and weedkilling

Entrance driveway needs reconstructing

Dog walkers are a nuisance

Skip always full – easy dumping ground for nearby residents

On the whole, love the atmosphere – thanks

Access from forest Road has deteriorated.

Appreciate the efforts of the allotments staff, and co-operation re. dangerous tree removal

Would agree to an increase in rent if more regular grass cutting

Some tenants not trying very hard to compost

Some plots are considerable distance from a tap

Water should be turned on early March

Fly tippers use rubbish skip

Track from Forest Road in need of repair

Posts to protect my plot from vehicles needed

More staff needed to deal with allotments

Unusable plot is not kept clear

Provision for composting of pernicious weeds would reduce use of skip

Security remains a problem
Road access to parking isn’t level – could do with some gravel

Skip needs emptying once per week – not every 2 weeks

Wheel ruts on the on site access road getting deeper

Path 16/16a needs mowing/defining better

Appreciate efforts to meet the needs of the users, especially on your low budget

How can we encourage everyone to compost instead of using skip?

Could people be asked not to park on the access road as block traffic flow

Would be prepared ro pay higher rent if service improved

More frequent skip removal needed

More frequent mowing

Could there be an extra skip for green waste disposal

Machinery  for grass cutting went onto plot 

Can’t get passed cars on access road without having to trample on others plots – could people use car park
Boundary hedge on north side out of control – intrusion from neighbours gardens

Health and safety risks from items on some plots

Flooding a major problem

Neighbouring residents dump on site

Are gates locked at night

Restrict access to dogs – notices to point out that allotments not a recreation area for dogs 

Is it possible to block badgers access to plots

Feel rent has increased tremendously which will put the old ‘cloth cap’ tenant off  - middle class are taking over, who can afford ro pay


* Issues which received a significant level of satisfaction (above 70%) or dissatisfaction (30% or above) are displayed in bold type in the table above.
Summary

The 2 main areas of dissatisfaction on Lodge Farm allotments are road maintenance and use of skip. Of all the sites it is Lodge Farm that is most open to misuse of the skip facility by the general public as there is not a strong wish amongst plot holders to make the site secure. The open gate policy leads to frequent reports of the general public driving on to the site and making deposits in the skip, and is probably the most expensive site in terms of skip provision. As with other sites much of the waste produced from the allotment holders is green waste, much of which could be composted on-site, with a little effort.

The road way maintenance, particularly the flailing of certain parts of the grass access roads, has been poor and is an issue that grounds maintenance will hopefully address.

Accompanying information about this site

Total plot rental income received from tenants for Lodge Farm, for 08 – 09 approx £1220
During the financial year 08 – 09 the Lodge Farm site used 23 skips at a cost of £3220

For the financial year 08 – 09 the cost of water used on Lodge Farm was £286
Total cost of annual grounds maintenance operations (e.g. hedge cutting, grass flailing, site road maintenance, plumbing repairs, fence gate repairs, re-let plot rotovations ) for all 10 allotment sites in Loughborough managed by the Council is approx £8500 per year. This excludes any capital works – e,g new fencing etc. 

Approx. total rental income for the 10 allotment sites in Loughborough £5920

Approx. total expenditure for the 10 allotment sites in Loughborough £24650

(excluding administration costs)

	Mountfields

	
	% very satisfied
	% satisfied
	% dissatisfied
	% very dissatisfied

	Rubbish removal from site
	12
	65
	15
	8

	Road and pathway maintenance
	4
	85
	7
	4

	Boundary maintenance (gates etc)
	23
	65
	8
	4

	Boundary maintenance

(hedges)
	7
	82
	7
	4

	On site water provision
	
	85
	11
	4

	Management of overgrown/vacant plots
	
	70
	26
	4

	Satisfaction with how queries/complaints are dealt with by council allotment staff
	12
	73
	12
	3

	Satisfaction with web page information
	8
	84
	
	8

	Satisfaction with efforts made by plot holders to compost their own green waste
	
	60
	20
	20

	Levels of annual rent paid
	% Too high 
	% About right
	% Too low

	
	4
	92
	4

	Further comments:

Is it possible to have a smaller skip at other end of the site
I would be very happy to have no skip and force people to compost and remove their own waste

Skip need to be moved from car park to stop illegal dumpers and emptied more frequently 
2 separate skips – one for compostable waste one for non compostable waste

The current arrangements work well – but management should communicate better with plot holders if they are aware  of a problem that needs addressing.

Encourage people to compost their green waste

Some people do not compost at all. Skips should be for perennial green waste only. Plot holders should be told to take non compostable material  to the tip themselves – many drive waste in  from home .

Gate on Epinal Way access is very difficult to lock, especially for elderly plot holders

The casing around taps makes it difficult to fill watering cans

Would it be good to provide a separate area for non green waste

Ditch by pedestrian gate needs clearing out to aid drainage of nearby plots

Tree at gate is a constant nuisance – shade and moisture from the soil

Skip is abused

Use of skip by non plot holders is annoying

Very happy with the regular meetings/working parties set up over the past year




* Issues which received a significant level of satisfaction (above 70%) or dissatisfaction (30% or above) are displayed in bold type in the table above.
Summary

As with other sites, there are individuals from this site who are questioning the use of financial resources to provide a skip service when most of the waste that is deposited in the skip is, with a little effort, compostable on-site. 
The tenants also feel there is an issue with management of plots, but as with other sites, the dissatisfaction probably relates to only one or two plots that are neglected.
Accompanying information about this site

Total plot rental income received from tenants for Mountfields, for 08 – 09 approx £1300
During the financial year 08 – 09 the mountfields site used 16 skips at a cost of £2240

For the financial year 08 – 09 the cost of water used on Mountfields was £380
Total cost of annual grounds maintenance operations (e.g. hedge cutting, grass flailing, site road maintenance, plumbing repairs, fence gate repairs, re-let plot rotovations ) for all 10 allotment sites in Loughborough managed by the Council is approx £8500 per year. This excludes any capital works – e,g new fencing etc. 

Approx. total rental income for the 10 allotment sites in Loughborough £5920

Approx. total expenditure for the 10 allotment sites in Loughborough £24650

(excluding administration costs)

	Meadow Ave

	
	% very satisfied
	% satisfied
	% dissatisfied
	% very dissatisfied

	Rubbish removal from site
	33
	58
	
	1

	Road and pathway maintenance
	8
	75
	17
	

	Boundary maintenance (gates etc)
	66
	34
	
	

	Boundary maintenance

(hedges)
	50
	50
	
	

	On site water provision
	54
	38
	8
	

	Management of overgrown/vacant plots
	8
	51
	33
	8

	Satisfaction with how queries/complaints are dealt with by council allotment staff
	34
	66
	
	

	Satisfaction with web page information
	50
	50
	
	

	Satisfaction with efforts made by plot holders to compost their own green waste
	18
	64
	9
	9

	Levels of annual rent paid
	% Too high 
	% About right
	% Too low

	
	
	82
	18

	Further comments:

A couple more water points are required
Skip needs emptying more often in the summer months

Holders should remove their own waste and recycle. Plot holders bring their own waste from home to dump in the skip

Too few compost  - if the skip is to be retained should be for green waste only
Holders should be given the option of no skip or skip + costs


* Issues which received a significant level of satisfaction (above 70%) or dissatisfaction (30% or above) are displayed in bold type in the table above.
Summary

There has been an on-going problem with the letting of one particular plot on the site, and in the past 2 years there has been 3 different tenants on this plot. Hopefully the issues around this plot are now resolved as the plot is being cultivated to a satisfactory standard.
Accompanying information about this site

Total plot rental income received from tenants for Meadow Ave, for 08 – 09 approx £550
During the financial year 08 – 09 the Meadow Ave site used 9 skips at a cost of £1260

For the financial year 08 – 09 the cost of water used on Meadow Ave was £165
Total cost of annual grounds maintenance operations (e.g. hedge cutting, grass flailing, site road maintenance, plumbing repairs, fence gate repairs, re-let plot rotovations ) for all 10 allotment sites in Loughborough managed by the Council is approx £8500 per year. This excludes any capital works – e,g new fencing etc. 

Approx. total rental income for the 10 allotment sites in Loughborough £5920

Approx. total expenditure for the 10 allotment sites in Loughborough £24650

(excluding administration costs)

	Park Farm

	
	% very satisfied
	% satisfied
	% dissatisfied
	% very dissatisfied

	Rubbish removal from site
	8
	84
	8
	

	Road and pathway maintenance
	8
	76
	16
	

	Boundary maintenance (gates etc)
	
	84
	16
	

	Boundary maintenance

(hedges)
	8
	67
	25
	

	On site water provision
	18
	55
	27
	

	Management of overgrown/vacant plots
	9
	64
	27
	

	Satisfaction with how queries/complaints are dealt with by council allotment staff
	45
	45
	10
	

	Satisfaction with web page information
	
	100
	
	

	Satisfaction with efforts made by plot holders to compost their own green waste
	
	55
	45
	

	Levels of annual rent paid
	% Too high 
	% About right
	% Too low

	
	
	91
	9

	Further comments:

I agree that the waste disposal of waste needs to be tackled – plot holders should be encouraged to compost their own waste
10/10 for cutting hedge

As we have just had a robbery we could use a bit more security

Inadequate weather protection given to pipes. Allotments with greenhouses need water during winter

Locate skip closer to gate – stop grass access road being damaged during winter.


* Issues which received a significant level of satisfaction (above 70%) or dissatisfaction (30% or above) are displayed in bold type in the table above.
Summary

The main area of dissatisfaction at Park Farm allotments highlighted by the survey once again relates to the lack of composting of green waste by plot holders.

There have been a number of break-ins on the site recently, where the welded steel mesh fencing has been cut through in order to gain access. When thieves are so determined that they have the means to cut through welded steel mesh, there is little the Council can do to prevent such break-ins. It is important the plot holders do not keep anything of great value on the site, and if it is unavoidable, individuals should ensure they have adequate insurance cover (obtainable through membership of the National Society of Allotment and Leisure Gardeners.)
Accompanying information about this site

Total plot rental income received from tenants for Park Farm, for 08 – 09 approx £590
During the financial year 08 – 09 the Park Farm site used 11 skips at a cost of £1540

Data on water costs was not available on this site.

Total cost of annual grounds maintenance operations (e.g. hedge cutting, grass flailing, site road maintenance, plumbing repairs, fence gate repairs, re-let plot rotovations ) for all 10 allotment sites in Loughborough managed by the Council is approx £8500 per year. This excludes any capital works – e,g new fencing etc. 

Approx. total rental income for the 10 allotment sites in Loughborough £5920
Approx. total expenditure for the 10 allotment sites in Loughborough £24650
(excluding administration costs)
Finally, there was one anonymous response which couldn’t be attributed to any particular site, but the comments have been included below.
	Rubbish removal from site, shouldn’t be necessary

Road and pathway maintenance should be a communal activity

Pitiful amount of composting done by plot holders

I am amazed that  the Council can countenance the current level of expenditure on allotments 

Find out how a serious allotment function – Hansworth, Birmingham



