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CUSTOMER SERVICE STANDARDS 
 

ANIMAL LICENSING 
 

Web:  www.charnwood.gov.uk/environment/animalsandpests.html  
Tel:  01509 634628/634656 
Email: occupational.health@charnwood.gov.uk  
 

These are regulated by our Environmental Health team and apply 
to the following: dog breeding, riding establishments, dangerous 
wild animals, zoos, animal boarding, pet shops, game licensing. 
When you: We will: Within: 

(Timescale) 
Submit a fully 
complete 
application for 
a licence 
relating to 
animal welfare 
establishments 
 

Process and administer 
all full licence 
applications. 
 
Information on various 
licences and fees 
involved obtainable using 
the telephone ,e-mail or 
website details provided 
above. 
(CS 17) 

Within I month of 
receipt 
 

Place Matters



Place Matters 
 

CUSTOMER SERVICE STANDARDS ANIMAL LICENSING 
  

 

We will strive to ensure our customers are satisfied with the services we 
provide.   
 
WE WILL: MEASURE 
  
Provide a prompt Service 

 
Satisfaction rating where customers rate us 
positively against this standard. 

 
Ensure staff are fully 
trained and knowledgeable 
about our services.  

 
Satisfaction rating where customers rate us 
positively against this standard. 

 
Provide a friendly and 
efficient service to all 
customers. 

 
Satisfaction rating where customers rate us 
positively against this standard. 

 
Provide useful & relevant 
information where 
appropriate. 

 
Satisfaction rating where customers rate us 
positively against this standard. 

 
Where possible and 
appropriate resolve the 
problem to your 
satisfaction. 

 
Satisfaction rating where customers rate us 
positively against this standard. 

 

 


