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The Community Safety Partnership’s Anti-social Behaviour Strategy, contains a clear 
objective to support and protect the witnesses and victims of anti social behaviour; in 
particular those who are vulnerable.  The strategy can be viewed via the following link:- 
 
Click here to view the Strategy 
 
Charnwood Borough Council’s Anti-Social Behaviour Team utilises an electronic 
recording and case management system (Sentinel) for anti-social behaviour complaints.  
For every individual involved in an anti-social behaviour complaint, including, victim, 
witness and alleged perpetrator, the system requires the recording officer to identify any 
disclosed vulnerabilities.  A recent review of multi agency anti-social behaviour 
procedures in Charnwood has highlighted the need for the identification of such 
vulnerability to trigger a prescribed response and work is already underway to identify 
the precise detail of that response. 
 
In the interim, all victims of anti- social behaviour are offered comprehensive support 
which, where appropriate, can include daily and out of hours contact with the lead 
investigating officer; an invitation to attend a witness support group, specifically formed 
in instances where legal proceedings have been commenced or referral to one of a 
number of support agencies.   
 
Victim support details are included in our Safe and Secure Leaflet.  
 
 
 

http://www.charnwood.gov.uk/files/documents/asb_strategy_2009_2012/Multi%20Agency%20ASB%20Strategy%202009%20-%202012%20-%20Final%20Version%20June%202009%20-%20Strategy%20only.doc
http://www.charnwood.gov.uk/files/documents/safe_and_secure_asb_leaflet/Safe%20%26%20Secure.pdf

