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Customer Service Standards 

BUILDING CONTROL 
 
Web:  www.charnwood.gov.uk/environment/buildingcontrol1.html   
Tel:  01509 634749  
Email: building.control@charnwood.gov.uk  
 
The Building Control Service is responsible for the application of 
Building Regulations and other statutory provisions of the Building 
Act 1984, to which the majority of building projects must comply.  
The service ensures the health, safety, welfare and convenience of 
people in and around buildings, and in so doing applies the 
mandatory standards for, amongst other things, energy 
conservation and access for people with disabilities.  The service is 
also responsible for street naming and numbering.  
 
In addition to the standards in the customer charter you can also 
expect us to deliver the following: 

People Matter



People Matter 
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When you: We will: Within: 
(Timescale) 

Acknowledge the 
application 
(CS 100) 

5 working days 

Examine the plans 
and inform you of 
any difficulties that 
require 
amendment 
(CS 101) 

15 working days (in 
most cases) 

Submit a fully complete  
application for building 
regulations (PLEASE 
NOTE: This should 
include correct payment 
of the appropriate fee, 
details of which can be 
obtained by visiting our 
website or using the 
contact details provided 
at the top of this page).  

Inform you of the 
decision 
(CS 102)   

5 weeks (or 8 weeks 
by agreement 

Report a dangerous 
structure to us 

Investigate and 
where necessary 
inspect the site 
(CS 104) 

2 working days 

 
 
 

 
 
 
 
 
 
 


