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CUSTOMER SERVICE STANDARDS BUILDING CONTROL
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BUILDING CONTROL

Web: 
www.charnwood.gov.uk/environment/buildingcontrol1.html  

Tel:

01509 634749 

Email:
building.control@charnwood.gov.uk 
The Building Control Service is responsible for the application of Building Regulations and other statutory provisions of the Building Act 1984, to which the majority of building projects must comply.  The service ensures the health, safety, welfare and convenience of people in and around buildings, and in so doing applies the mandatory standards for, amongst other things, energy conservation and access for people with disabilities.  The service is also responsible for street naming and numbering. 

In addition to the standards in the customer charter you can also expect us to deliver the following:

	When you:
	We will:
	Within: (Timescale)

	Submit a fully complete  application for building regulations (PLEASE NOTE: This should include correct payment of the appropriate fee, details of which can be obtained by visiting our website or using the contact details provided at the top of this page). 
	Acknowledge the application

(CS 100)
	5 working days

	
	Examine the plans and inform you of any points that require amendment

(CS 101)
	15 working days (in most cases)

	
	Inform you of the decision

(CS 102)  
	5 weeks or 8 weeks by agreement

	Report a dangerous structure to us
	Investigate and where necessary inspect the site
(CS 104)
	2 working days


Please be aware of the following service information:

Phone calls:

When phoning the Building Control office please be aware that the surveyors may be out on site and your call may be taken by an administrative assistant or go to the answer machine.  

If you speak to an assistant they will be able to deal with booking site inspections or fee and application enquiries but may not be able to deal with technical queries.

If your call goes to answer machine and you require a site inspection please leave full details of the site address, application number, the type of visit required (i.e. foundations) and your contact details (including phone number).

Requests for inspections should be with us before 9:30am on the day the inspection is required (office closed over weekends).

Please do not request a specific time for the inspection and please do not book expensive materials such as concrete deliveries without having confirmed the visit with one of the surveyors. 
To book an inspection or contact one of the Building Control Team please phone us on:

01509 634757/924

Or after 5pm Mon – Thu or 4:30pm Fri, and at weekends:

01509 634749 (answer machine).

Or if you have an enquiry please email:

Email:  building.control@charnwood.gov.uk
Do not try to book inspections by email.

For other enquiries please look at our web site:

http://www.charnwood.gov.uk/pages/buildingcontrol1
If you wish to find out how the service is performing against it's targets this information is available on the website at

www.charnwood.gov.uk/CSS3
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We have ‘service standards’ for a number of our services  –  this is No 3 in the series. See www.charnwood.gov.uk/factsheets.html  for the whole series.
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