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CUSTOMER SERVICE STANDARDS 
 

OFF STREET CAR PARKING 
 

Web: www.charnwood.gov.uk/streets/parking.html  
Tel:  01509 634564 
Email: street,management@charnwood.gov.uk  
 
The Street Management Team ensure that Off Street car park 
buildings and surfaces are adequately maintained and cleansed 
throughout the Borough. For rural car park facilities, monthly 
inspections are carried out to ensure they are adequately 
maintained.  We work closely with our partners to reduce crime 
and anti social behaviour within the car parks. 
 
In addition to the standards in the customer charter you can also 
expect us to deliver the following: 
 
When you: We will: Within: 

(Timescale) 
Report a 
maintenance issue 

Inspect the 
maintenance item and 
repair. 

Minor faults within 7 
working days (CS45) 
 

Major faults within 
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When you: We will: Within: 
(Timescale) 

 28 working days 
(CS46) 

Report an incident of 
serious anti-social 
behaviour 

Report to the 
Community Safety 
Team  
(CS 47) 

Within 1 working 
day 

Report a ticket 
machine out of 
operation 

Inspect and repair 
minor faults 
(CS 48) 

Inspect and repair 
major faults 
(CS 49) 

I working day 
 
 
Within 10 working 
days (subject to the 
availability of parts 

 

We will strive to ensure our customers are satisfied with the 
services we provide.   
 
WE WILL: MEASURE 
  
Provide a prompt 
Service 

 
Satisfaction rating where customers rate 
us positively against this standard. 

 
Ensure staff are fully 
trained and 
knowledgeable about 
our services.  

 
Satisfaction rating where customers rate 
us positively against this standard. 

 
Provide a friendly and 
efficient service to all 
customers. 

 
Satisfaction rating where customers rate 
us positively against this standard. 
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Provide useful and 
relevant information 
where appropriate. 

 
Satisfaction rating where customers rate 
us positively against this standard. 

 
Where possible and 
appropriate resolve the 
problem to your 
satisfaction. 

 
Satisfaction rating where customers rate 
us positively against this standard. 

 
 
 

 
 
 

 


