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CUSTOMER SERVICE STANDARDS
ON STREET CAR PARKING

Web:  www.charnwood.gov.uk/streets/parking.html
Tel: 01509 634564
Email:  street.management@charnwood.gov.uk

The Street Management Team work in partnership with
Leicestershire County Council — Highway Authority to enforce on
street parking restrictions where there is a current Traffic

Regulation Order (TRO) in place.

The principle objective of Civil Parking Enforcement is to:-

Reduce Congestion, the use of fuel and harmful CO2 emissions
Keep roads free from obstruction

Ensure easier access for emergency vehicles

Ensuring turnover of parking spaces — therefore making more
spaces available to the public

Through regular high visibility patrols create safer streets for
pedestrians, driver and cyclists

In addition to the standards in the customer charter you can also

expect us to deliver the following:

We have ‘service standards’ for a number of our services — this is Nolé in the series. See
www.charnwood.gov.uk/customerservicestandards.html for the whole series. Published Apr 2011




When you:

We will:

Within:

(Timescale)

Report maintenance
issues with on street

lines or signage
(CS207)

Complete a report to
Leicestershire
County Council for
their attention

Within | working
day

Report persistent
parking on street

parking problems
(wWhere there are signs, lines
and TRO) (CS208)

Ensure that the
Street Wardens
patrol the area

Within 5 working
days

Call for advice on
parking (Cs209)

Offer advice and
guidance

Within | working
day

We will strive to ensure our customers are satisfied with the

services we provide.

WE WILL:

MEASURE

Provide a prompt
Service

Satisfaction rating where customers rate
us positively against this standard.

Ensure staff are fully
trained and
knowledgeable about
our services.

Satisfaction rating where customers rate
us positively against this standard.

Provide a friendly and
efficient service to all
customers.

Satisfaction rating where customers rate
us positively against this standard.




Provide useful and
relevant information
where appropriate.

Satisfaction rating where customers rate
us positively against this standard.

Where possible and
appropriate resolve the
problem to your
satisfaction.

Satisfaction rating where customers rate
us positively against this standard.

If you wish to find out how the service is performing against
it's targets this information is available on the website at
www.charnwood.gov.uk/CSS16

This information is available in different formats. To access these please phone (01509) 634560.
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