Mrs Z was referred to Loughborough Women’s Aid (LWA) during 2008. She had been in an abusive relationship for approximately seven years. The abuse was extremely controlling and had become physical.  Mrs Z initially said that nobody had ever helped her in the past, and she was clearly felt that she could not trust anybody.  

Loughborough Women’s Aid, through the Outreach Worker and the Independent Domestic Violence Advisor, have supported Mrs Z through the following ways:

· Housing: We have helped Mrs Z with her housing situation and she was accepted as being a priority need.  When she was offered a property, we helped to pay for a company to move Mrs Z to the new property and helped her to move.
· Security: LWA referred Mrs Z to Victim Support for extra security measures at the new property.
· Court Support:  Court support was offered to Mrs Z, and outcomes from court hearings were relayed and explained to Mrs Z.

· Citizen’s Advice Bureau:  LWA signposted Mrs Z to the Citizen’s Advice Bureau for debt advice and supported with her appointment. 
· Donations of Food:  LWA donated food to Mrs Z and liaised with Social Services for further donations of food.
· Liaison with other agencies:  We have liaised with Social Services for money to buy nappies, coal and car seats.  We have also liaised with the local school to help with the transfer of Mrs Z’s eldest child to the school.
· Advice: LWA gave Mrs Z advice around child contact and the law.  We referred her to a local solicitor and accompanied her to the appointment.  We continue to offer her support with regard to child contact issues.
· Advocacy:  We have advocated on Mrs Z’s behalf with agencies to try to keep her new address confidential, and to help to prevent her ex-partner from finding her.
· Emotional Support:  We offer Mrs Z ongoing emotional support, and will continue to do so for as long as she requires it.
