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CUSTOMER SERVICE STANDARDS

COMMUNITY GRANTS

_ Prosperity Matters .

Web:  www.charnwood.gov.uk/community/communitygrantsscheme.html
Tel: 01509 634556
Email:  grants@charnwood.gov.uk

The community grants scheme assists community and voluntary
groups in providing community development opportunities.

In addition to the standards in the customer charter you can also
expect us to deliver the following:

When you: We will: Within:
(Timescale)

Submit an valid | Consider your application | 3 months from

application and inform you of any receipt of application
(C5205) decision.

Expect decision | Notify you in writing Within 20 working
(CS 206)

days of Charnwood
Grants Panel making
the decision

We have ‘service standards’ for a number of our services — this is No 32 in the series. See
www.charnwood.gov.ukl/factsheets.html for the whole series. Published Jan 2010




We will strive to ensure our customers are satisfied with the

services we provide.

WE WILL:

MEASURE

Provide a prompt
Service

Satisfaction rating where customers rate
us positively against this standard.

Ensure staff are fully
trained and
knowledgeable about
our services.

Satisfaction rating where customers rate
us positively against this standard.

Provide a friendly and
efficient service to all
customers.

Satisfaction rating where customers rate
us positively against this standard.

Provide useful &
relevant information
where appropriate.

Satisfaction rating where customers rate
us positively against this standard.

Where possible and
appropriate resolve the
problem to your
satisfaction.

Satisfaction rating where customers rate
us positively against this standard.
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CUSTOMER SERVICE STANDARDS - COMMUNITY GRANTS

This information is available in different formats. To access these please phone (01509) 634560.
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