
 

 

 
We have ‘service standards’ for a number of our services  –  this is No18 in the series. See 
www.charnwood.gov.uk/factsheets.html  for the whole series.     Published Jan 2010 

 

CUSTOMER SERVICE STANDARDS 
COMMUNITY SAFETY 
 

Web: www.charnwood.gov.uk/safety  
Tel:  01509 634920 
Email: community.safety@charnwood.gov.uk  
 
EMERGENCY PLANNING 
 

Web: www.charnwood.gov.uk/pages/emergencyplanning 
Tel:  01509 632562 
Email: emergency.planning@charnwood.gov.uk 
 
Charnwood’s Community Safety Team is committed to promoting 
a safe and secure environment in Charnwood.  Emergency Planning 
for Charnwood aims to prepare emergency plans and make 
arrangements to protect people, property and the environment in 
the Borough or reduce the impact on them from an emergency by 
working in partnership with the emergency services in the Borough. 
 
In addition to the standards in the customer charter you can also 
expect us to deliver the following: 

Environment Matters



Environment Matters 
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When you: We will: Within: 

Timescale) 
Record and prioritise 
the complaint  (serious, 
moderate & minor) 
(CS 106) 

Immediately 

Respond to complaints 
according to priority 

1 working day 
(serious) (CS 107) 
3 working days 
(moderate) (CS 108) 
5 working days 
(minor) (CS 109) 

Report an incident 
of Anti-Social 
Behaviour 

Contact complainant to 
inform of progress until 
resolution of incident 
(CS 110) 

Monthly 

Report an incident 
of damage to 
public and private 
property by 
flooding, storm, 
fire, building failure 
and road traffic 
accidents 

Investigate and respond 
(CS 111) 

Immediately 
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