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Community Safety Survey 2006
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I. Introduction

The consultation was carried out by the Communications, Consultations and
Partnerships Team in May - June 2006 on behalf of the Community Safety Team.

The aims of the survey were as follows:

Identify types and locations of crimes occurring.
Identify reasons behind fear of crime.

To gather views about anti-social behaviour.
To gather views about community cohesion.

N

Executive Summary

2.1 Methodology

A paper questionnaire was sent via the post to every member of the Charnwood
Citizens Panel (see 2.2 below) and was made available on the Council Website.

2.2 Sample Size

A total of 600 responses were received.
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2.3 Reliability of Results

This sample can be considered to be a valid, general representation of the views of
residents of Charnwood because:

e The sample size exceeds the recognised number required to provide
statistical reliability (500) for the Borough* This means that we could be
confident that a wider, larger sample would produce similar results.

e The sample was closely representative of the demographics of the borough
in terms of gender and ethnicity and to an extent (but less so) of age and
location within Charnwood. It is important to note that people aged 18-29
were the most under-represented and people aged 50-65 were the most
over-represented. This is a nationally occurring trend for citizens’ panels.

o

Main Findings

This section identifies the main findings of the survey.

Note* Where figures for the percentage of respondents who are satisfied with a
particular aspect of the service is given, this is a combination of both the satisfied’s
and very satisfied’s.

The Main findings of the survey were as follows:

e 68% of respondents have been a victim of crime.

e Of those people who have been a victim of the crime, the most common crimes were
related to their home or their vehicle.

e The main concern for people in their local area is young people hanging around the streets
(34.6% of respondents) followed by people being drunk and rowdy (20%)

® 46% of respondents felt that licensed premises in the local area increased crime but 48%
felt it had no effect at all.

e CCTV was seen as the most effective method of preventing crime in licensed premises.
e 44% of respondents feel unsafe when going out in town at night.

e 35% feel unsafe when withdrawing money from a cashpoint, bank or post office.

e CCTYV presence and police response are the things that most make people feel safe.

e 65% of respondents said that groups of young people hanging about made them feel
unsafe.

e The most frequent anti-social behaviour to affect respondents is nuisance from vehicles.

e 76% of respondents felt that Charnwood is a place where people from different
backgrounds get on well together.
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4. Conclusion
Whilst the outcome of this survey cannot be used to say that it reflects the view of the
whole borough, it does provide a general indicator and highlights a number of issues across
the services that the Council provides that need to be addressed if we are to increase levels
of satisfaction.
The main concerns expressed by residents that can be seen to be impacting on levels of
satisfaction are:
e TO BE ADDED ONCE FREETEXT COMMENTS ARE INCLUDED.
Full Data
Ql Have you ever been a victim of crime?
No reply 17 2.8%
Yes 410 68.3%
No 173 28.8%
Q2 If you have been a victim of any of the following crimes could you tell us approximately how long
ago this was?
(The percentages shown for this question are based on the 410 who answered yes to question ).
Q2a A break in at your home
No reply (not been victim) 254 62.0%
In the last month | 0.2%
In the last 2 to 5 months 6 1.5%
In the last 6 to 12 months 2 0.5%
More than one year ago 138 33.6%
Can't remember 9 2.2%
Q2b  Theft of property from your home
No reply (not been victim) 237 58.0%
In the last month 2 0.5%
In the last 2 to 5 months 6 1.5%
In the last 6 to 12 months 5 1.2%
More than one year ago 152 37.0%
Can't remember 8 1.9%
Q2c Theft of property from your home

No reply (not been victim) 237 58.0%
In the last month 2 0.5%
In the last 2 to 5 months 6 1.5%
In the last 6 to 12 months 5 1.5%
More than one year ago 152 1.5%
Can't remember 8 1.5%
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Q2d Damage to your home

No reply (not been victim) 309 75.4%
In the last month 2 0.5%
In the last 2 to 5 months 9 2.2%
In the last 6 to 12 months 19 4.6%
More than one year ago 68 16.6%
Can't remember 3 0.7%

Q2e Car theft

No reply (not been victim) 316 77.0%
In the last month 2 0.5%
In the last 2 to 5 months | 0.2%
In the last 6 to 12 months 2 0.5%
More than one year ago 85 20.7%
Can't remember 4 1.0%

Q2f Theft of property from your car

No reply (not been victim) 276 67.3%
In the last month | 0.2%
In the last 2 to 5 months | 0.2%
In the last 6 to 12 months 9 2.2%
More than one year ago 118 28.8%
Can't remember 5 1.5%

Q2g  Street robbery
(E.g. pick pocketing, bag snatches, mobile phone theft)

No reply (not been victim) 382 93.0%
In the last month | 0.2%
In the last 2 to 5 months 2 0.5%
In the last 6 to 12 months 7 1.7%
More than one year ago 18 4.4%
Can't remember 0

Q2h Domestic violence

No reply (not been victim) 402 98.0%
In the last month | 0.2%
In the last 2 to 5 months 0
In the last 6 to 12 months | 0.2%
More than one year ago 6 1.5%
Can't remember 0
Q2i Racial/lhomophobic/religious abuse
No reply (not been victim) 396 96.6%
In the last month 2 0.5%
In the last 2 to 5 months 3 0.7%
In the last 6 to 12 months 3 0.7%
More than one year ago 6 1.5%
Can't remember 0
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Q2j Vandalism/graffiti in your area

No reply (not been victim) 301 73.4%
In the last month 19 4.6%
In the last 2 to 5 months 27 6.6%
In the last 6 to 12 months 35 8.5%
More than one year ago 26 6.3%
Can't remember 2 0.5%

Q2k Violence against the person

No reply (not been victim) 376 91.7%
In the last month 4 1.0%
In the last 2 to 5 months 0
In the last 6 to 12 months 2 0.5%
More than one year ago 28 6.8%
Can't remember 0
Q3 and for EACH crime that you have been a victim of could you tell us did this happen in the

Borough of Charnwood or elsewhere?

(The percentages shown for this question are based on the 410 who answered yes to question ).

Q3a A break in at your home

No reply 254 62.0%
In the Borough of Charnwood 128 31.0%
Elsewhere 27 6.6%
Both I 0.2%

Q3b Theft of property from your home

No reply 240 58.5%
In the Borough of Charnwood 140 34.1%
Elsewhere 25 6.0%
Both 5 1.2%

Q3c Damage to your car

No reply 203 58.5%
In the Borough of Charnwood 140 34.1%
Elsewhere 55 13.4%
Both 12 2.9%

Q3d Damage to your home

No reply 314 76.5%
In the Borough of Charnwood 87 21.2%
Elsewhere 7 1.7%
Both 2 0.5%
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Q3e Car theft
No reply 312 76.1%
In the Borough of Charnwood 59 14.4%
Elsewhere 35 8.5%
Both 4 0.9%
Q3f Theft of property from your car
No reply 28I 68.5%
In the Borough of Charnwood 70 17.0%
Elsewhere 49 11.9%
Both 10 2.9%
Q3g Street robbery (e.g. pick-pocketing, bag snatches, mobile phone theft)
No reply 383 93.4%
In the Borough of Charnwood 9 2.2%
Elsewhere 17 4.1%
Both I 0.2%
Q3h Domestic violence
No reply 401 97.8%
In the Borough of Charnwood 5 1.2%
Elsewhere 3 0.7%
Both I 0.2%
Q3i Racial/lhomophobic/religious abuse
No reply 395 96.3%
In the Borough of Charnwood 8 1.9%
Elsewhere 6 1.4%
Both I 0.2%
Q3j Vandalism/graffiti in your area
No reply 308 75.1%
In the Borough of Charnwood 99 24.1%
Elsewhere 0
Both 3 0.7%
Q3k  Violence against the person
No reply 376 91.7%
In the Borough of Charnwood 20 4.8%
Elsewhere 12 2.9%
Both 2 0.5%
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Q4 If you fear being a victim of the following five crimes, please indicate where you fear becoming a

victim?

Q4a Home
No Reply 562 93.6%
Racial Abuse I 0.16%
Homophobic Abuse I 0.16%
Religious Abuse | 0.16%

Violent Crime (assault) 35 5.7%

Q4b Public Transport

No Reply 536 89.3%
Racial Abuse 2 0.3%
Homophobic Abuse 0

Religious Abuse | 0.2%
Violent Crime (assault) 61 10.2%

Q4c Work

No Reply 570 95.0%
Racial Abuse 0

Homophobic Abuse I 0.2%
Religious Abuse 3 0.5%

Violent Crime (assault) 26 4.3%

Q4d  School / College

No Reply 582 97.0%
Racial Abuse 4 0.7%
Homophobic Abuse 0

Religious Abuse I 0.2%
Violent Crime (assault) 13 2.2%

Q4e In the Street

No Reply 406 68.0%
Racial Abuse 5 0.8%
Homophobic Abuse 2 0.3%
Religious Abuse 3 0.5%

Violent Crime (assault) 184 30.6%

Q4f In parks
No Reply 484 80.6%
Racial Abuse I 0.2%
Homophobic Abuse I 0.2%
Religious Abuse | 0.2%
Violent Crime (assault) 113 19.0%

Q4g In Pubs / Clubs

No Reply 497 83.0%
Racial Abuse 2 0.3%
Homophobic Abuse 2 0.3%
Religious Abuse | 0.2%

Violent Crime (assault) 98 16.3%
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Q4h Other
No Reply 578 96.3%
Racial Abuse I 0.2%
Homophobic Abuse 0
Religious Abuse | 0.2%
Violent Crime (assault) 20 3.3%
Q5 Which of the following are problems in your area?
No reply 22 2.4%
People using or selling drugs 119 13.2%
People being drunk or rowdy 179 19.9%
Racial/homophobic/religious abuse 15 1.7%
People sleeping rough / begging I 1.2%
Violent crime (physical assault) 25 2.8%
Knife and gun crime 10 1.1%
Young people hanging around the streets 311 34.6%
None of these are a problem 207 23.0%
Q6 What effect do you think licensed premises (e.g. pubs, clubs) have on the crime rate in your area?
No reply 23 3.8%
Decrease it 5 0.8%
No effect 292 48.7%
Increase it. 280 46.7%
Q7 Which of the following do you think is most effective in preventing crime in licensed premises?
No reply 32 5.3%
CCTV 158 26.3%
Limiting the number of people in a premises 14 2.3%
Proof of age cards 36 6.0%
Door staff 60 10.0%
No happy hour promotions 67 11.2%
Searching customers for drugs or weapons on entry 51 8.5%
Pub radio link to the Police 8l 13.5%
A longer drinking up time 17 2.8%
Alcohol not sold in glass bottles 51 8.5%
Other (please specify below) 33 5.5%
Q7a  Other — details
FREETEXT RESPONSES TO BE INSERTED
Q8 Do you think extended licensing hours will reduce crime?
No reply 3 0.5%
Yes 44 7.3%
No 450 75.0%
Don't know 103 17.2%
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Q9 Does a licensed premises in your area cause you any of the following problems?
No reply 484 75.2%
Light pollution 16 2.5%
Noise or vibration 71 11.0%
Bad smells 23 3.6%
Parking problems 50 7.8%
Q9% Other — details
FREETEXT RESPONSES TO BE INSERTED
Qlo If you have answered question 9, please identify the licensed premise(s) concerned.
FREETEXT RESPONSES TO BE INSERTED
Qll How safe do you feel when doing the following activity?
Qlla When you go out in with someone in the daytime (e.g. to the shops, park)
No reply 14 2.3%
Very safe 238 39.6%
Safe 333 55.5%
Unsafe 10 1.6%
Very unsafe I 0.2%
Not applicable 4 0.8%
Qllb When you go out alone in the daytime
No reply 14 2.3%
Very safe 187 31.2%
Safe 355 59.2%
Unsafe 37 6.2%
Very unsafe I 0.2%
Not applicable 6 1.0%
Qllc When you go out with someone at night time (e.g. to the shops, park)
No reply 24 4.0%
Very safe 60 10.0%
Safe 316 52.7%
Unsafe 138 23.0%
Very unsafe 24 4.0%
Not applicable 38 6.3%
Qlld When you go out alone at night time
No reply 13 2.2%
Very safe 25 4.2%
Safe 206 34.3%
Unsafe 223 37.2%
Very unsafe 93 15.5%
Not applicable 40 6.7%
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Qlle When you visit a town centre in the daytime
No reply 16 2.7%
Very safe 175 29.2%
Safe 345 57.5%
Unsafe 50 8.3%
Very unsafe 9 [.5%
Not applicable 5 0.8%
QIlIf When you visit a town centre at night time
No reply 18 3.0%
Very safe 12 2.0%
Safe 118 19.7%
Unsafe 264 44.0%
Very unsafe 127 21.2%
Not applicable 61 10.2%
Qllg When using public transport in the daytime
No reply 23 3.8%
Very safe 151 25.2%
Safe 297 49.5%
Unsafe 25 42%
Very unsafe 6 1.0%
Not applicable 98 16.3%
Qllh  When using public transport at night time
No reply 34 5.7%
Very safe 15 2.5%
Safe 127 21.2%
Unsafe 177 29.5%
Very unsafe 56 9.3%
Not applicable 191 31.8%
Qlli  When withdrawing money (e.g. cash point, post office, bank)
No reply 14 2.3%
Very safe 28 4.7%
Safe 279 46.5%
Unsafe 208 34.7%
Very unsafe 56 9.3%
Not applicable I5 2.5%
Ql2 How safe do you feel in the following locations?
Ql2a Inyour own home
No reply 8 1.3%
Very safe 334 55.7%
Safe 249 41.5%
Unsafe 9 1.5%
Very unsafe 0
Not applicable 0
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QI2b In your school/college

No reply 121 20.2%
Very safe 41 6.8%
Safe 55 9.2%
Unsafe 3 0.5%
Very unsafe 0

Not applicable 380  63.3%

Ql2c In your own neighbourhood

No reply 19 3.2%
Very safe 162 27.0%
Safe 370 61.7%
Unsafe 45 7.5%
Very unsafe I 0.2%

Not applicable 3 0.5%

Ql2d In your workplace

No reply 77 12.8%
Very safe 127 21.2%
Safe 161 26.8%
Unsafe 18 3.0%
Very unsafe I 0.2%

Not applicable 216 36.0%

Ql3 Please tell us which of the following make you feel safe and which make you feel safe, unsafe or
neither.

Ql3a CCTV cameras

No reply 24 4.0%
Safe 383 63.8%
Unsafe 5 0.8%
Neither 157 26.2%
Not Sure 31 5.2%

QI13b The level of police presence

No reply 34 5.7%
Safe 463 77.2%
Unsafe 33 5.5%
Neither 51 8.5%
Not Sure 19 3.2%

Ql3c The reputation of the area

No reply 35 5.8%
Safe 297 49.5%
Unsafe 139 23.2%
Neither 85 14.2%
Not Sure 44 7.3%
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Ql3d Young people in groups

No reply 33 5.5%
Safe 13 2.2%
Unsafe 391 65.2%
Neither 113 18.8%
Not Sure 50 8.3%

Ql3e Someone you know becoming a victim of crime

No reply 44 7.3%
Safe 6 1.0%
Unsafe 328 54.7%
Neither |45 24.2%
Not Sure 77 12.8%

QI3f You becoming a victim of crime

No reply 37 6.2%
Safe 10 1.7%
Unsafe 415 69.2%
Neither 75 12.5%
Not Sure 63 10.5%

QI3g Reports of crime in the newspapers

No reply 29 4.8%
Safe 18 3.0%
Unsafe 216 36.0%
Neither 284 47.3%
Not Sure 53 8.8%

QI3h Reports of crime on the radio

No reply 40 6.7%
Safe 20 3.3%
Unsafe 200 33.3%
Neither 283 47.2%
Not Sure 57 9.5%

QIl3i TV programmes such as Crimewatch

No reply 34 5.7%
Safe 47 7.8%
Unsafe 154 25.7%
Neither 316 52.7%
Not Sure 49 8.2%

Ql3j Neighbourhood Watch Schemes

No reply 27 4.5%
Safe 338 56.3%
Unsafe 8 1.3%
Neither 180 30.0%
Not Sure 47 7.8%
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QI3k Proper Home security

No reply 21 3.5%
Safe 515 85.8%
Unsafe 4 0.7%
Neither 40 6.7%
Not Sure 20 3.3%

QI13l Tough sentencing for offenders

No reply 31 5.2%
Safe 439 73.2%
Unsafe I 1.8%
Neither 88 14.7%
Not Sure 31 5.2%

QI3m People being drunk and rowdy

No reply 27 4.5%
Safe 10 1.7%
Unsafe 514 85.7%
Neither 35 5.8%
Not Sure 14 2.3%

QI3n Vandalism and graffiti

No reply 39 6.5%
Safe 5 0.8%
Unsafe 387 64.5%
Neither 139 23.2%
Not Sure 30 5.0%

Ql30 Abandoned vehicles

No reply 39 6.5%
Safe 5 0.8%
Unsafe 308 51.3%
Neither 203 33.8%
Not Sure 45 7.5%

QI3p People sleeping rough / begging

No reply 31 5.2%
Safe 7 1.2%
Unsafe 364 60.7%
Neither 156 26.0%
Not Sure 42 7.0%

Ql4 How can Charnwood Borough Council help to make you and others in your community feel safer?

FREETEXT RESPONSES TO BE INSERTED
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Ql5 Where do you think Closed Circuit Television (CCTV) should be placed?

(respondents were able to give multiple choices. The percentages shown are of the total number
of respondents).

No reply 13 2.1% of respondents
In city / town centres 523 87.1% of respondents
On housing estates 259 43.1% of respondents
In shops / shopping centres 467 77.8% of respondents
In banks/building societies 433 72.1% of respondents
In car parks 536 89.3% of respondents
In public buildings 311 51.8% of respondents
In parks 318 53.0% of respondents
Do not think CCTV should be used in public places 84 14.0% of respondents
Other - (please write in the box provided) 38 6.3% of respondents

Ql5a Details of Other Location

FREETEXT RESPONSES TO BE INSERTED

Qlé How effective do you think CCTV is at the following?

Qléa To help catch people who commit a crime

No reply 13 2.2%
Very effective 164 27.3%
Effective 342 57.0%
Not effective 46 7.7%

No opinion/don't know 35 5.8%

Qléb Making people feel safe

No reply 17 2.8%
Very effective 128 21.3%
Effective 336 56.0%
Not effective 68 11.3%
No opinion/don't know 5l 8.5%

Qléc Scaring off offenders

No reply 18 3.0%
Very effective 68 11.3%
Effective 296 49.3%
Not effective 150 25.0%
No opinion/don't know 68 11.3%

Qléd To stop trouble starting

No reply 15 2.5%
Very effective 6l 10.2%
Effective 250 41.7%
Not effective 186 31.0%

No opinion/don't know 88 14.7%
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Ql7 Who in your opinion should decide where CCTYV cameras are placed?

(respondents were able to give multiple choices. The percentages shown are of the total number

of respondents).

No reply 9 [.5% of respondents
The Borough Council 368 61.3% of respondents
Parish Councils 310 51.6% of respondents
The Police 534 89.0% of respondents
Local shop keepers 276 46.0% of respondents
The Government 33 5.5% of respondents
County Council 148 24.6% of respondents
Private security firms 52 8.6% of respondents
Local neighbourhood watch groups 359 59.8% of respondents
The Courts 77 12.8% of respondents
Members of the public 226 37.6% of respondents
Other (please write in the box provided) 18 3.0% of respondents

Ql7a Details of other

FREETEXT RESPONSES TO BE INSERTED

Qls The following are types of anti-social behaviour. For each of them please indicate how frequently
they are a problem in your area.

Ql8a Noise Nuisance (not animals)

No reply 29 4.8%
Very Frequent 44 7.3%
Frequent 105 17.5%
Infrequent 227 37.8%
Very Infrequent 149 24.8%
Never 46 7.7%

QI18b Nuisance from pets and animals

No reply 41 6.8%
Very Frequent 28 4.7%
Frequent 54 9.0%
Infrequent 180 30.0%
Very Infrequent 182 30.3%
Never 15 19.2%

QIl8c Untidy gardens

No reply 43 7.2%
Very Frequent 45 7.5%
Frequent 64 10.7%
Infrequent 160 26.7%
Very Infrequent 158 26.3%
Never 130 21.7%

Ql18d Children & young people causing a nuisance

No reply 34 5.7%
Very Frequent 49 8.2%
Frequent 93 15.5%
Infrequent 220 36.7%
Very Infrequent 132 22.0%
Never 72 12.0%
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Ql8e

Nuisance from vehicles

No reply 37
Very Frequent 77
Frequent 128
Infrequent 192
Very Infrequent 124
Never 42
QI8f  Rubbish / Fly-tipping
No reply 46
Very Frequent 45
Frequent 9l
Infrequent 139
Very Infrequent 131
Never 148
Ql18g Drug or Alcohol misuse
No reply 48
Very Frequent 25
Frequent 64
Infrequent 168
Very Infrequent 149
Never 146
QI8h Harassment
No reply 54
Very Frequent 9
Frequent 17
Infrequent 144
Very Infrequent 159
Never 217
QI8i  Vandalism / Graffiti
No reply 48
Very Frequent 22
Frequent 98
Infrequent 180
Very Infrequent 142
Never 110
QI8j  Prostitution
No reply 61
Very Frequent I
Frequent 2
Infrequent 33
Very Infrequent 86
Never 417
mattheww
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QI8k People sleeping rough

No reply 54 9.0%
Very Frequent 0

Frequent 5 0.8%
Infrequent 37 6.2%
Very Infrequent 98 16.3%
Never 406 67.7%

Qlsi Squatters

No reply 57 9.5%
Very Frequent 0

Frequent 3 0.5%
Infrequent 37 6.2%
Very Infrequent 8l 13.5%
Never 422 70.3%

Ql9 Who would you contact if you suffered any anti-social behaviour in your area?

SECTION 5: COMMUNITY COHESION

Q20 Community can mean different things to different people. How strongly do you feel you belong to
each of the following?

Q20a Your Neighbourhood

No reply 29 4.8%
Very Strongly 189 31.5%
Fairly Strongly 28I 46.8%
Not Very Strongly 79 13.2%
Not at all Strongly 20 3.3%
Don't Know 2 0.3%

Q20b Charnwood

No reply 38 6.3%
Very Strongly 85 14.2%
Fairly Strongly 285 47.5%
Not Very Strongly 146 24.3%
Not at all Strongly 38 6.3%
Don't Know 8 1.3%

Q20c Leicestershire

No reply 46 7.7%
Very Strongly 93 15.5%
Fairly Strongly 235 39.2%
Not Very Strongly 172 28.7%
Not at all Strongly 49 8.2%
Don't Know 5 0.8%
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Q20d England

No reply 50 8.3%
Very Strongly 268 44.7%
Fairly Strongly 201 33.5%
Not Very Strongly 54 9.0%
Not at all Strongly 26 4.3%
Don't Know I 0.2%
Q20e  Britain
No reply 59 9.8%
Very Strongly 180 30.0%
Fairly Strongly 244 40.7%
Not Very Strongly 79 13.2%
Not at all Strongly 36 6.0%
Don't Know 2 0.3%

Q20f Europe

No reply 62 10.3%
Very Strongly 44 7.3%
Fairly Strongly 128 21.3%
Not Very Strongly 170 28.3%
Not at all Strongly 191 31.8%
Don't Know 5 0.8%

Q20g All of the above equally

No reply 371 61.8%
Very Strongly 28 4.7%
Fairly Strongly 64 10.7%
Not Very Strongly 35 5.8%
Not at all Strongly 68 11.3%
Don't Know 34 5.7%
Q21 To what extent do you agree or disagree that Charnwood is a place where people from different

backgrounds get on well together?

No reply 10 1.7%
Definitely Agree 86 14.3%
Tend to Agree 371 61.8%
Tend to Disagree 45 7.5%
Definitely Disagree 10 1.7%
Don't Know 52 8.7%
Too few people in the local area 23 3.8%
All Same backgrounds 3 0.5%

Q22 To what extent do you agree or disagree that Charnwood is a place where residents respect
ethnic differences between people?

No reply 14 2.3%
Definitely Agree 60 14.6%
Tend to Agree 409 68.1%
Tend to Disagree 55 9.1%
Definitely Disagree I 1.8%
Don't Know 51 8.5%
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Q23 In which of the following situations do you regularly meet and talk with people of a different ethnic
origin to you?

(respondents were able to give multiple choices. The percentages shown are of the total number
of respondents).

No reply 9 1.5% of respondents
At local shops 44| 73.5% of respondents
At work 256 42.6% of respondents
At a place of study
(school, college etc...) 84 14.0% of respondents

At a place of worship 98 16.3% of respondents

At a relatives home 38 6.3% of respondents

At restaurants 226 37.6% of respondents

At pubs 132 22.0% of respondents

At Cinemas 49 8.1% of respondents

At community centres 43 7.1% of respondents

In your neighbourhood 259 43.1% of respondents

On buses and trains 163 27.1% of respondents

At sports venues

(e.g. leisure Centres) 110 18.3% of respondents

Theatres / Museums 73 12.1% of respondents

At youth clubs 9 1.5% of respondents

Other 36 6.0% of respondents

None 49 8.1% of respondents

Q23a Details of other

FREETEXT RESPONSES TO BE INSERTED

Q24 Another important aspect of a community is how people from different social classes
(e.g. working class, middle class, upper class) interact. In which of these situations would
you regularly meet and talk with people of a different social backgrounds to you?

(respondents were able to give multiple choices. The percentages shown are of the total number
of responses, not respondents).

No reply 17 0.7%
At local shops 438 19.3%
At work 260 11.5%

At a place of study
(school, college etc...) 89 3.9%
At a place of worship 142 6.3%

At a relatives home 88 3.9%
At restaurants 180 7.9%
At pubs 211 9.3%
At cinemas 51 2.2%
At community centres 65 2.9%
In you neighbourhood 302 13.3%
On buses and trains 155 6.8%
At sports venues

(e.g. leisure centres) ) 5.1%
Theatres / Museums 96 42%
At youth clubs 12 0.5%
Other 20 0.9%
None 27 1.2%
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Q24a Details of other

FREETEXT RESPONSES TO BE INSERTED

Q25 Who do you think is most responsible for improving the cohesion of communities?

No reply 23 3.8%
The Government 30 5.0%
The Members of the Community 436 72.7%
The Police 8 1.3%
Other 14 2.3%
Charnwood Borough Council 89 14.8%

Q25a Details of other

FREETEXT RESPONSES TO BE INSERTED

Q26 What do you think makes a good, successful community?

FREETEXT RESPONSES TO BE INSERTED

Q27 How can Charnwood Borough Council help to improve cohesion in your community?

FREETEXT RESPONSES TO BE INSERTED

Q28 Have you heard of Charnwood Community Safety Partnership?

No reply 32 5.3%
Yes 137 22.8%
No 431 71.8%

Q29 Would you be willing to take part in a group discussion to look at these issues in more detail?

No reply 24 4.0%
Yes |45 24.2%
No 205 34.2%
Not Sure

(need more information) 226 37.7%
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MONITORING DATA

Gender

No reply 23 3.8%

Male 277 46.2%

Female 300 50.0%

Age

No reply 17 2.8%
|7 and under 0

I8 to 24 years 2 0.3%
25 to 29 years 14 2.3%
30 to 44 years 79 13.2%
45 to 59 years 211 35.2%
60 to 64 years 82 13.7%
65 years and over 195 32.5%
Disability

No reply 24 4.0%

Yes 99 16.5%

No 477 79.5%
Ethnicity

No reply

Asian / Asian British - Bangladeshi
Asian / Asian British - Indian

Asian / Asian British - Pakistani

Asian / Asian British - Other

Black / Black British -  African

Black / Black British - Caribbean
Black / Black British - Other

Chinese

Dual Heritage - White & Asian

Dual Heritage — White & Black Caribbean
Dual Heritage — White & Black African -
Dual Heritage - Other

White British -

White Irish -

White Other -

Other* (enter below)

Prefer Not to Say

DOC ENDS.
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3.3%
0.2%
1.8%
0.2%
0.2%
0.2%

0.2%
0.2%

0.8%
87.0%
1.0%
3.0%
1.0%
1.0%
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