Active Lifestyle Exercise Referral Scheme 2007 Survey Results
Every September/December, we send out a questionnaire to referral participants asking them to comment on the following:

1. Have they enjoyed taking part in the scheme

2. Have we provided a quality opportunity to participate in physical activity

3. Are they satisfied that our staff are qualified to deliver the sessions

4. Are they satisfied that the scheme meets their needs to improve fitness

5. Have they noticed any changes in health since starting the scheme

6. Has their physical activity increased outside the scheme

7. Do they feel the cost is reasonable

8. How would they rate their activity levels

9. How many times a week do people take part in  physical activity

10. Would they like to continue with the scheme

11. Would they like to make any other comments with regard to the scheme.

Comments raised were: 

· People enjoyed participating in the scheme.  Many said it was the motivation that they had lacked previously, and others said that being in sessions with others who had similar health concerns made them feel more comfortable attending.  
· People felt that the staff were pleasant and helpful, and felt that CBC had provided a good physical activity opportunity.
· People felt that the instructors were well qualified and most felt that the programme met their individual needs. 
· All participants felt that the scheme had enabled them to improve their health and they felt better, more confident and more relaxed.  They also felt that the scheme enabled participants to make new friends and socialise, and thus enabled them to try new things
· 98% of participants had become more active outside the scheme as a result of participating in sessions.
· 92% of people felt that the scheme costs were reasonable.
· Most people were regularly participating in physical activity and most people were engaging in light exercise on average 5 times per week, and vigorous to moderate activity twice a week.
· 91% of people wished to continue with physical activity after their referral period finished.
Where the participant had completed details of their name and address, and comments had been made, these were answered and acknowledged.

Action taken as a result was:

· You said you wanted softer music in the gym during referral sessions.  A new music channel was sourced giving access to different music.

· You said that you didn’t like waiting around for machinery in the gym, and that there were too many people coming to sessions.  We changed our re-referral procedures so that re-referrals were not referred to the gym but offered the studio-based sessions.  This allows people the opportunity to try new activities, and relieves pressure in the gym.

· You wanted different times for gym use.  We changed our evening gym slot from 6-7pm to 8-9pm so that more people would be able to access these sessions.  We also continued to promote the Saturday morning gym slot at Loughborough Leisure Centre

Issues which still need to be resolved are:

1. The lack of provision of an aqua aerobics session at Loughborough Leisure Centre.  This has not happened because of lack of an instructor with the relevant qualifications.  SERCO are still working on this.

2. Lack of introductions/welcome sessions at weekends.  All introductions are done on either Wednesdays or Thursdays at a lunch time.  The Loughborough Saturday introduction slot had to be dropped because of lack of staffing at Loughborough Leisure Centre 

