Guided Walks Programme 2007 - Survey Results
We asked walkers to complete a Voice of The Walker form, on an ad hoc basis, and comments raised are acknowledged.

Service standards have thus improved as follows over the last 12 months: 

· You wanted to know if walks were disability friendly.  The walks brochure for 2008 includes wheelchair friendly walks symbols.
· You wanted more walks at weekends, as previously most walks were during the week and inaccessible to families and people who worked.  The walks brochure 2008 includes weekend walks as a result of employing a new walk leader.
· You wanted to be able to be referred by your GP direct to a walking programme, rather than to indoor physical activity session.  As a result of achieving an accreditation through the Walking for Health Initiative, surgeries are now able to refer patients direct to an accredited walking programme with fully qualified walk leaders.
· You wanted to know more about workplace health walks.  The walks brochure for 2008 included details of workplace health walks.

· You wanted to know more about the walks programme.  As a result of including details of the walks programme in Charnwood News and the Active Together Brochure, more people have learnt about our programme.

From April 2008, a new form has been prepared which asks walkers various health questions at the start of the walk, and also asks questions on their present activity levels, their ethnicity, and age.  These details will be fed into a centralised WHI database from which subsequent reports can be written and statistics gathered. 

