Wild Card Evaluation Report 2007 - 2008
Holiday activity programme questionnaires are distributed to participants after every holiday activity programme. The questionnaire incorporates questions specifically related to Charnwood Borough Council’s wild card scheme.
The following questions are asked in relation to the wild card;
1. Do you find the wild card value for money?
2. What do you use your wild card for? 

3. Does the wild card provide sport and leisure opportunities for all?
4. Where did you purchase your wild card?
Customer Feedback 2007- 08

· Participant’s feedback shows that everyone who completed the survey found the wild card value for money.   
· Participants mainly purchased their wild card for discounts on Charnwood Borough Council’s activity programmes.

· All participants agreed that the wild card positively promotes sport and physical opportunities for all.
Customers have made the following suggestions which have been implemented;

· Include Twin Lakes attraction within the current offers - Twin Lakes now included.

· Include Snow Dome attraction within the current offers - Snow Dome now included.

· Include Nottingham Ice Centre within the current offers - Nottingham Ice Centre now included. 
The following suggestions have been made about the wild card which Leisure Services are currently investigating; 

· More offers for single parent families within the wild card directory.

· Lowering the age of the wild card to 4 years of age.

