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SERVICES FOR PEOPLE WITH DISABILITIES

We provide a wide range of services specifically for people with
disabilities. These include:

e Provision of information in alternative formats including
Braille, large print and audio tape.

e Loughborough Shop Mobility located at Loughborough Town
Hall.

e Accessible toilets throughout the Borough including the
distribution of Radar keys.

e Wild Card (our leisure pass) discounts for people with
disabilities.

e Sheltered housing provision for the elderly and people with
disabilities.

e Home visits for services as requested.

e An Occupational Health Advisor for our housing tenants.

e Provision of adaptations for our housing tenants.

e Adaptations to service, for example the waste collection
assisted list for these people who are unable to move their
wheeled bin.

e Provision of Housing and Council Tax Benefits for people

with disabilities.
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SERVICES FOR PEOPLE WITH DISABILITIES

e Use of the two ticks employment standard that guarantees a

job interview for any disabled applicant who meets the
essential criteria of the job.

e Provision of the concessionary travel scheme for the elderly

and disabled.

More information about all of these services can be found on our
website using the following link or by picking up a factsheet leaflet
at the Councils Southfields reception
http://www.charnwood.gov.uk/community/equalityanddiversity.html.

If you require more information please contact:
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Charnwood Borough Council
Southfields Road
Loughborough
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01509 634504
Email equality@charnwood.gov.uk

This information is available in different formats. To access these please phone (01509) 634560.
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