
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

PURPOSE: 
This Guidance Note is for the benefit of local architects, builders and the general public. 
Its purpose is to provide information, promote good practice and encourage consistency 
of for all.  
We are intending to increase the use of electronic communication and make the system 
more efficient, we would appreciate your assistance as there are numerous benefits as 
listed below: 
 

• Plans can be sent in 24/7 365 days per year. 

• Quick to use and people in general are familiar with email 

• No additional fees 

• Application forms are editable, so you can save for re-use. 

• Saves postage and printing costs 

• Saves times 

• Easier future retrieval of the plans 

• Faster consultation with structural engineer and fire officer where appropriate 
 

If in doubt, please contact your local Building Control Authority. 
 
The Council offers a complete Building Control service, from pre application advice on 
technical aspects and how to make an application, through to plan checking and an 
inspection regime to ensure a safe and compliant building.  We also offer an Energy 
Performance Assessment service which uses SAP methodology to produce Energy 
Performance Certificates in respect of both new and existing dwellings.  Please contact 
Building Control for any further information: 
 
Building Control Contact Details: 
General enquiries: Tel: 01509 634757 

01509 634924 
01509 634749 (24 hour answer machine) 

                Fax: 01509 260536 
   Email: building.control@charnwood.gov.uk 

Web: http://www.charnwood.gov.uk/pages/buildingcontrol1 
 
 
 

 
 
 

 

 

 

 
 

Further information can be obtained from The Building Regulations 2010 or from the 
Council’s Building Control Service on request. The views expressed in this document 
are those of Charnwood Borough Council and do not necessarily represent a 
guaranteed methodology for compliance with the requirements of the Building 
Regulations 2010. Charnwood Borough Council accepts no liability for any claim that 
may arise in relation to reliance on the information contained in this document. 
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Applications via Email to Charnwood Council Building Control Service 
 

1. Emails sent to: building.control@charnwood.gov.uk  (This email has a higher 

mailbox limit than individual officers) 

 

2. Max size of email to be 10Mb, so if large schemes please send as 2 or more 

emails, alternative some large house builders provide all drawings and 

documents on disk.   

 

3. Application forms are all editable and available to save to your desktop for re-

use at http://www.charnwood.gov.uk/pages/downloaddocuments 

 

4. Attachments to be PDF documents or Word, Excel or similar, we cannot 

open auto-cad files; any issues please ask and we will advise accordingly.   

 

5. Avoid the use of scanned images such as TIFF or JPEG files as these can be 

fire walled, we can release these but there is a time delay.  Most photos can 

be quickly and easily printed to pdf by use of free software. 

 

6. No need to send paper copies, we will print off where necessary, saving your 

printing and postage costs. 

 

7. All decision notices, plan check letter etc will be returned by email, where 

possible and Approvals will have the drawings and documents listed for 

clarity. 

 

8. Please add building.control@charnwood.gov.uk to your safe list to prevent 

any important documents being blocked as spam. 

 

9. After emailing in the application form and plans, we can if you wish, call you 

and take card payment if you provide the necessary contact details? 

 

10.  Please also remember to number plans and also amendments 

 

11. Ensure a scale is indicated and a paper size for example 1:50 at A2 

Any issues, comments or assistance required please give us a call. 
 
NOTE: If you prefer to post applications, you may continue but our preferred option 
for speed is by email but we are aware not all people use email or draw 
electronically and are happy to accommodate all. 


