
Charnwood Borough Council 
 

Equality Impact Assessment  
‘Knowing the needs of your customers and employees’ 

 

 Background 
 
An Equality Impact Assessment is an improvement tool.  It will assist you in ensuring 
that you have thought about the needs and impacts of your service/policy/function in 
relation to the protected characteristics. It enables a systematic approach to 
identifying and recording gaps and actions. 
 

 Legislation- Equality Duty  
 
As a local authority that provides services to the public, Charnwood Borough Council 
has a legal responsibility to ensure that we can demonstrate having paid due regard 
to the need to: 

     Eliminate discrimination, harassment and victimisation 

     Advance Equality of Opportunity 
     Foster good relations 

 

For the following protected characteristics:  
1.     Age 
2.     Disability 
3.     Gender reassignment 
4.     Marriage and civil partnership 
5.     Pregnancy and maternity 
6.     Race 
7.     Religion and belief 
8.     Sex (Gender) 
9.     Sexual orientation 
 

What is prohibited?  
1.     Direct Discrimination 
2.     Indirect Discrimination 
3.     Harassment 
4.     Victimisation 
5.     Discrimination by association   
6.     Discrimination by perception 
7.     Pregnancy and maternity discrimination 
8.     Discrimination arising from disability 
9.     Failing to make reasonable adjustments 
 

Note:  Complete the action plan as you go through the questions 
 



 Step 1 – Introductory information  

Title of the policy Introduction of parking charges to the Outwoods 

Name of lead officer and others 
undertaking this assessment  

Matt Bradford (Head of Service), Theo Karantzalis (Programme 
Manager), Adam Goodall (Project Manager) 

Date EIA started 17/10/2016 

Date EIA completed 18/10/2016 

 

 Step 2 – Overview of policy/function being assessed: 

Outline: What is the purpose of this policy? (Specify aims and objectives) 
 

 
The Outwoods is an area of open space that is provided for the benefit of the people of Loughborough 
in Trust to the Council and managed by the Outwoods Management Committee.  The Outwoods 
Management Committee has responsibility for the effective overseeing of the area and in particular 
how the Outwoods are effectively managed to maximum benefit to the people of Loughborough.  
 
The aim of this decision is to introduce parking charges to the main car park, which will the ongoing 
management and enhancement of the site. The proposed charge of £1 per day and £40 annual season 
ticket are well below the level of charges currently being levied at other countryside sites within the 
area. The nearest comparison is Swithland Wood (Bradgate Park Trust) which is currently £2.50. 
 
The new parking scheme will be enforced by adding the site to the Council’s current Parking Places 
Order. 
 

What specific group/s is the policy designed to affect/impact and what is the intended change or 
outcome for them?  

 
The introduction of parking charges will impact on any visitors who arrive to the site by car. In making 
this decision it is accepted that this may have a greater impact upon those that have the lowest 
income. Whilst it is acknowledged that low income groups are not considered to be a protected group 
within the relevant legislation, as a Local Authority we recognise that there are close links and 
correlations between some protected characteristics/ specific community groups and low income/ 
deprivation.  
 
Careful consideration has been given to ensure that the parking charges made at the Outwoods are set 
at a low rate which does not dissuade use of the site either for one off visitors or regular site users.  
 

Which groups have been consulted as part of the creation or review of the policy? 
 

 
Direct public consultation was undertaken in 2014 in association with other proposed improvements to 
facilities.  The survey identified that only 36% of all respondents included the ‘no charge’ option in their 
responses. A total of 33.8% of respondents commented that a parking charge of £1 would be 
reasonable.  
 
As part of the legal process for making the Parking Places Order, further consultation will be 
undertaken with relevant groups including Leicestershire County Council (as Highways Authority).  
 
 

 



 Step 3 – What we already know and where there are gaps 

List any existing information/data do you have/monitor about different diverse groups in relation to this 
policy?  Such as in relation to age, disability, gender reassignment, marriage and civil partnership, 
pregnancy & maternity, race, religion or belief, sex, sexual orientation etc.    

 
Data/information such as: 

 Consultation 
 Previous Equality Impact Assessments 
 Demographic information 
 Anecdotal and other evidence 

 
Further information on strategic context: 
 

 Charnwood Borough Council Equality Strategy 2013 – 2016 
 

http://rearsby1/C11/Equality%20and%20Diversity/Document%20Library/Working%20Group/Equa 
lity%20Strategy/Equality%20Strategy%202013-2016%20Final.pdf 
 

 Charnwood Demographic Information 2013 
 

http://www.charnwood.gov.uk/files/documents/charnwood_demographic_information_20 
13/Charnwood%20Borough%20Council%20Demographic%20Profile%202013.pd 
 

 

What does this information / data tell you about diverse group? If you do not hold or have access to 
any data/information on diverse groups, what do you need to begin collating / monitoring? (Please list) 
 

It is difficult to estimate who could be potentially impacted by this project. We therefore intend to take 
all possibilities into consideration when assessing the equality impacts of the charges. 
 
We can utilise information primarily from our demographic profile to ensure that any service users are 
not adversely impacted by this project. 
 

 Step 4 – Do we need to seek the views of others? If so, who? 

In light of the answers you have given in Step 2, do you need to consult with specific groups to identify 
needs / issues? If not please explain why. 

 
Site users have been consulted over the proposed car parking charges. Consultation will also be 
undertaken as part of the Parking Places Order.  
 

 

 Step 5 – Assessing the impact 

In light of any data/consultation/information and your own knowledge and awareness, please identify 
whether the policy has a positive or negative impact on the individuals or community groups (including 
what barriers these individuals or groups may face) who identify with any ‘protected characteristics’ and 
provide an explanation for your decision (please refer to the general duties on the front page). 

 
Comments 

Age 
 
 

The introduction of parking charges might impact upon elderly 
residents who are also on a low income. 
 
The proposed charges are considered reasonable and 



proportionate and therefore they will not create a 
disproportionate impact on the use of the site by this group. 
 

Disability 
(Physical, visual, hearing, learning 

disabilities, mental health) 

The introduction of parking charges might impact upon 
disabled residents who are also on a low income.  
 
Disabled parking bays are provided on site, along with two 
trampers to enable less-abled visitors to traverse the site. 
Charging for parking is less than other countryside sites within 
the area.  
 

Gender Reassignment 
(Transgender) 

Neutral 
 
 
 

Race Neutral 
 
 
 

Religion or Belief 
(Includes no belief) 

Neutral 
 

Sex 
(Gender) 

 

Neutral 
 
 

Sexual Orientation Neutral 
 

Other protected groups (Pregnancy & 

maternity, marriage & civil partnership) 

Neutral 
 
 
 

Other socially excluded groups  
(Carers, low literacy, priority 

neighbourhoods, health inequalities, rural 
isolation, asylum seeker and refugee 

communities etc.) 

It is not our intention to create a barrier to those on lower 
income, especially within priority neighbourhoods.  
 
The proposed parking charges are the lowest in the area and 
offer very reasonable value.  
 

 

 

 

Where there are potential barriers, negative impacts identified and/ or barriers or impacts are unknown, 
please outline how you propose to minimise all negative impact or discrimination.    
 
Please note:  

a) If you have identified adverse impact or discrimination that is illegal, you are required to take 
action to remedy this immediately. 

b) Additionally, if you have identified adverse impact that is justifiable or legitimate, you will need to 
consider what actions can be taken to mitigate its effect on those groups of people.  

 
There are no impacts which are believed to be illegal as a result of this assessment.  
 
There is a justifiable adverse impact on some groups whose circumstances mean that they are on a low 
income. The adverse impact is considered to be reasonable and proportionate. The impact is likely to 
be small and would not have a significant impact on the weekly expenditure of individuals. 
 

Summarise your findings and give an overview as to whether the policy will meet Charnwood Borough 
Council’s responsibilities in relation to equality and diversity (please refer to the general duties on the 



front page). 

 
The introduction of parking charges is considered to have a very minor impact upon a small number of 
people. This change may impact upon people on low incomes. These groups are not protected 
characteristics under the legislation but we recognise that there are close links and correlations between 
some protected characteristics/ specific community groups and low income/ deprivation. We will 
continue to undertake analysis and monitoring to ensure discrimination and adverse impact does not 
occur. 
 

 Step 6- Monitoring, evaluation and review  

Are there processes in place to review the findings of this Assessment and make appropriate changes? 
In particular, how will you monitor potential barriers and any positive/ negative impact?  

 
The proposed car parking scheme will be reviewed as part of the PPO process. 
 

How will the recommendations of this assessment be built into wider planning and review processes?  
E.g. policy reviews, annual plans and use of performance management systems.  

 
Consultation with interested groups. 
 

 
 
 
 

 Step 7- Action Plan 
 

Please include any identified concerns/actions/issues in this action plan: 
The issues identified should inform your Service Plan and, if appropriate, your Consultation Plan 

Reference 
Number 

Action 
 

Responsible 
Officer 

 

Target Date 

 
 
1 

Collate information on an on-going basis about the 
parking scheme and report to the Outwoods 
Management Committee to ensure the scheme 
can be improved upon and any adverse impact 
upn the protected characteristics, where 
necessary. 

Head of Cleansing 
& Open Spaces 

April 2017 (for 
analysis of full 
year’s 
operation). 

 
 
 

   

 
 
 

   

 
 
 

   

  
 
 

  

 
 
 
 
 



 Step 8- Who needs to know about the outcomes of this assessment and how will 
they be informed? 

 

 Who needs 
to know 
(Please tick) 

How they will be informed 
(we have a legal duty to publish EIA’s) 

Employees 
 

√ 
Published on intranet 

Service users 
 

√ 
Published with Cabinet report 

Partners and stakeholders 
 

√ 
 

Published with Cabinet report 
 

Others 
 

√ 
Published with Cabinet report 

To ensure ease of access, what other 
communication needs/concerns are 

there? 
√ 

Include in paper format in areas where 
controls will be renewed or altered. 

 

 Step 9- Conclusion (to be completed and signed by the Service Head) 

Please delete as appropriate 

I agree / disagree with this assessment / action plan 

If disagree, state action/s required, reasons and details of who is to carry them out with 
timescales: 
 

Signed (Service Head): 

Date: 

 
Please send completed & signed assessment to Suzanne Kinder for publishing. 


