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Fact Sheet regarding use of Body Worn Video (BWV) by

Charnwood Borough Council

Street Management Service

Why is footage being recorded by Street Wardens?

The use of BWV by Charnwood Borough Council Street Wardens aids in the prevention and detection of environmental crime & parking contraventions through gathering of intelligence including use of images and sound as evidence in criminal and or civil proceedings.

How long will the footage recorded by the Street Wardens be kept?

Data will be kept for a minimum of 31 days and a maximum of 6 months from the date of conviction.

Can I request a copy of the footage recorded by the Street Wardens?

The data Protection Act 1998 allows you to make a request for any footage that you believe may be pertinent to yourself.  

You will need to write to:

Head of Street Management, Council 






Offices, Southfield Road, Loughborough, 






LE11 2TU.
Or download a form from the Charnwood Borough Council website:

http://www.charnwood.gov.uk/files/documents/freedom_of_information_proforma/freedomofinformationproforma.pdf
A charge of £10 will be made for footage supplied by Charnwood Borough Council.
A full explanation of your rights can be found in the Charnwood CCTV System Code of Practice.
What should I do if I have a concern or complaint regarding the use of BWV?
Correspondence regarding the use of BWV by Street Wardens should be directed to the Head of Service for Street Management,  Council Offices, Southfield Road, Loughborough, 
LE11 2TU.
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