
 

 
We have ‘service standards’ for a number of our services  –  this is No 34 in the series. See 
www.charnwood.gov.uk/factsheets.html  for the whole series.     Published Jan 2010 

 

CUSTOMER SERVICE STANDARDS 
 

FINANCIAL SERVICES 
 

Web: www.charnwood.gov.uk/democracy/taxandfinance.html  
Tele:  01509 634820 
Email:  income@charnwood.gov.uk, 

 payments@charnwood.gov.uk 
 
The financial services team deal with a range of functions for the 
Council, including: 

  Debtors and Creditors 

  Accountancy 
 
In addition to the standards in the customer charter you can also 
expect us to deliver the following: 
 
Creditor queries 
When you: We will: Within 

(Timescale): 
Submit an invoice 
for payment  

Pay all undisputed 
invoices 
(BV 8) 

Within 30 days of 
receipt 
 

Prosperity Matters



Prosperity Matters 
 

CUSTOMER SERVICE STANDARDS FINANCIAL SERVICES 
    

 

 
 

 
 
 


