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CUSTOMER SERVICE STANDARDS 
 
GROT SPOTS 
 
Web:    www.charnwood.gov.uk/grotspots.html   
Tel:    01509 634563 
Email:    cleansing@charnwood.gov.uk   
 
A grot spot is classed as anything from an area covered in litter or 
graffiti to an area used for fly tipping. Residents are encouraged to 
point them out, so the Council can act on the priority areas for the 
community.  We'll investigate any reports of grot spots to find out 
who is responsible and work in partnership wherever possible to 
get things sorted. 
 
In addition to the standards in the customer charter you can also 
expect us to deliver the following: 
 
When you: We will: Within: 

(Timescale) 
Inform us of a 
grot spot 

Investigate who is 
responsible for the land i.e. 
the owner or occupier.  We 
will then send a letter to 

Within 3 working 
days  
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When you: We will: Within: 
(Timescale) 

request that they clear the 
land.   
 
If the land is not cleared 
within the specified time 
then we will issue a Litter 
Clearing Notice if 
appropriate. 

 
 
 
 
 
 
 

 
 
 


