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CUSTOMER SERVICE STANDARDS

HACKNEY CARRIAGE AND PRIVATE HIRE
DRIVING LICENCES

Web: www.charnwoodbusiness.com/licensing.html
Tel: 01509 634623
Email: licensing@charnwood.gov.uk

The Licensing team grants licenses for individuals to drive and
operate taxi and private hire vehicles. Hackney Carriage and
Private Hire Vehicles also require licences that are issued by the
Council upon receipt of an application and the relevant fee.

Information regarding current fees applicable to licences for
Hackney Carriage Vehicle and Private Hire Vehicle can be obtained
by using the contact information provided at the top of the page to
log on to our website, telephone or e-mail us.

In addition to the standards in the customer charter you can also
expect us to deliver the following:

We have ‘service standards’ for a number of our services — this is No 9 in the series. See
www.charnwood.gov.uk/factsheets.html for the whole series. Published Oct 201 |
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If you wish to find out how the service is performing against
It's targets this information is available on the website at
www.charnwood.gov.uk/CSS9
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This information is available in different formats. To access these please phone (01509) 634560.
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