Heartsmart Scheme 2007 Survey Results
Every December, we send out a questionnaire to participants asking them to comment on the following:

1. Have they enjoyed taking part in the scheme?
2. Do the activities meet the needs of the local people?
3. Are the customers satisfied that they saw the instructor 4 weeks after being contacted?
4. Are they happy with the time of the class/ Do they prefer mornings or evenings?
5. Have we provided a quality opportunity to participate in physical activity?
6. Are they satisfied that staff are qualified to deliver the sessions?
7. Are they satisfied that the scheme meets their needs to improve fitness levels?
8. Have they noticed any changes in their health since starting the scheme?
9. Has their physical activity levels increased outside the scheme?
10. Do they feel the cost of the session is reasonable?
11. How do they rate their current physical activity levels?
12. How many times a week do people take part in physical activity?
13. Would they like to continue with the scheme?
14. Would they like to make any other comments with regards to the scheme?
In December 2007;
78 Questionnaires were completed by Heartsmart participants and the following comments were received: 
· 74 Participants were very satisfied with the instructors delivering session

· 57 Participants had noticed increased energy, other health improvements included improved breathing reduced medication, more confidence and meeting new friends and socialising 
· Participants commented on why they liked the class, responses included, the instructor, type of class, music played at classes and the time classes ran.
· Participants commented on the instructor’s personal qualities saying they were approachable, fun, helpful and motivating.

· Participants all agreed that CBC provided quality physical activity opportunities. 
· Nearly half the participants attended Heartsmart sessions at least twice or more a week.

· Some participants had taken part in additional activities since joining Heartsmart.
· Participants asked for an activity to be included that wasn’t gym or class based.  A new bowls session has now been included as part of the programme. (Implemented April 2008).   
