Holiday Activity Programme Consultation Feedback & Service Improvements 2007-2008

Every holiday activity programme we survey a random sample of participants to find out whether participants think:

· We provide and promote quality opportunities for all to participate in sport and physical activities. 
· Ensure that all children aged 5-16 years can access sports and activity programmes which are affordable and considered value for money.  

Easter Holiday Activity Programme 2007 – Customer Feedback/Results 

· 97% of respondents thought we provided sport and leisure opportunities for all.
· 90% of respondents were satisfied with the quality of the sessions.
· 90% of respondents thought the programme was value for money.
Participants suggested new activities for the summer programme but after investigation these were not financially viable.  However, new activities will be incorporated into the summer programme such as Tamworth Snowdome and a Tour of Old Trafford.

Summer Holiday Activity Programme 2007 – Customer Feedback/Results
· 83% of respondents thought the programme provided sport & leisure opportunities for all.
· 100% of respondents were satisfied with the sessions.
· 93% of respondents thought the programme was value for money.
Participants suggested new activities for the summer programme but after investigation these were not financially viable.  However new activities such as table tennis, survival skills/team challenge West Midlands Safari Park, athletics course, Tamworth Snowdome and a Tour of Old Trafford were promoted and were hugely successful.  
It was also suggested that the programme should highlight savings that can be made when purchasing a wild card.  All press releases now highlight savings and customers are made aware of savings when enquiring about activities.

October Half Term Holiday Activity Programme 2007 – Customer Feedback/Results
· 100% of respondents thought the programme provided sport & leisure opportunities for all.
· 100% of respondents were satisfied with the session.
· 93% of respondents thought the programme was value for money.
Participants would like to see more activities for older children incorporated into the Easter holiday activity programme.  48 places now available in the Easter 2008 programme for 12-16 year olds, activities also planned for summer 2008.
