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CUSTOMER SERVICE STANDARDS 
 

HOUSING AND COUNCIL TAX BENEFITS 
 

Web: www.charnwood.gov.uk/benefits/benefits.html  
Tel:  01509 634844 
Email:  benefits@charnwood.gov.uk  
 
If you are on a low income, you may be entitled to receive benefit 
payments to help you pay your rent and council tax.  Our aim is to 
make claiming your benefit as quick and easy as possible. 
 
In addition to the standards in the customer charter you can also 
expect us to deliver the following: 
When you: We will: Within: 

(Timescale) 
Make a new 
application for 
benefit or 
inform us of a 
change of 
circumstance to 

Make a decision on your 
entitlement and advise you of 
that decision 
(NI 181) 

13.5 working days 
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When you: We will: Within: 
(Timescale) 

an existing 
claim 
 
 

 
 
 


