
 

 
We have ‘service standards’ for a number of our services  –  this is No 39  in the series. See 
www.charnwood.gov.uk/democracy/customerservicestandards.html for the whole series. 

CUSTOMER SERVICE STANDARDS 

HOUSING GAS APPLIANCE 
REPAIRS 
 
Web:  www.charnwood.gov.uk/housing/gasapplianceservicerepairsandren.html 

Tel:  01509 634567  
Email: housing@charnwood.gov.uk     

The Investment and Regeneration Service is responsible for the 
delivery of the gas appliance repairs. We seek to ensure that 
all our properties and gas appliances owned by us are 
maintained to the highest level and that we comply with the 
Landlord and Tenant Act 1985, the Housing Act 1985 Part XV 
III and the Gas Safety (Installation and Use) Regulations 1998. 

The Gas Engineering partner who carries out the repairs is 
currently P H Jones who can be contacted direct on 0800 587 
8099. 

In addition to the standards in the customer charter you can also 
expect us to deliver the following: 
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When you: P H Jones will: Within: 

(Timescale) 
Contact P H Jones 
to report an total 
or partial loss of 
heating and/or hot 
water 

Arrange for an 
engineer to call 

Within 1 working 
day 

Request an urgent 
repair other than 
detailed above 

Carry out the 
repair 

Within 5 working 
days 

Request a non 
urgent repair 

Carry out the 
repair 

Within 20 working 
days 

 

If you smell gas: 

• Don’t turn any electric switches on or off (this includes 
lights).  

• Don’t smoke.  
• Don’t use naked flames.  
• Do turn off the gas supply at the meter.  
• Do open doors and windows to get rid of the gas  
• Do call TRANSCO on a mobile away from the property, a 

neighbours phone or a phone box on free phone number – 
0800 111 999  

• Then call the gas contractor on free phone number – 0800 
587 8099.  

TRANSCO will attend to ensure the leak is not from a gas 
main and the gas contractor will attend to carry out remedial 



Health and Housing 
 

HOUSING GAS APPLIANCE REPAIRS 
 

 

work to gas appliances in your home and switch the appliance 
back on once repaired. 

 
 
 
 
 
 
 
 

 
 
 


