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CUSTOMER SERVICE STANDARDS 
 

HOUSING GRANTS 
 

Web:  http://www.charnwood.gov.uk/pages/grants 
Tel:  01509 634651  
Email: private.housing@charnwood.gov.uk     
 
We give grant assistance to private homeowners and private 
tenants to help them with the cost of essential work (like roof 
repairs or providing heating and insulation to eligible households – 
details can be obtained by using the contact details above to visit our 
website or contact us) and also taking regulatory action in the case of 
privately rented properties. 
 
We give grant assistance for: 
 

 Disabled Facilities Grants 
 Renovation / Decent Homes Grants 
 Home Repairs Assistance Grants 
 Warmfront Hardship Grants 
 Home Safety Grants 

Place Matters
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In addition to the standards in the customer charter you can also 
expect us to deliver the following: 
 
When you: We will: Within: 

(Timescale) 
Send us a Preliminary 
Test of Resources 
regarding your 
personal and financial 
information.  This is 
a means tested 
service. 
 

Respond to you 
(CS 38) 

Within 10 working 
days 

Request a Schedule 
of Works (a list of 
items that require 
repair or adaptation) 
 
 

Send you the 
information 
(CS 39) 

Within 10 working 
days of the 
inspection or  
where appropriate, 
from the date of 
suitable plans being 
received 
 

Make an valid 
application for grant 
assistance and supply 
us with all the 
required information 
 

Write and advise you 
of our decision  
(CS 40) 

Within 6 months of 
receipt of the 
complete application 
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