
 

 
We have ‘service standards’ for a number of our services  –  this is No 43  in the series. See 
www.charnwood.gov.uk/democracy/customerservicestandards.html for the whole series. 

CUSTOMER SERVICE STANDARDS 

HOUSING MAINTENANCE 
 
 
Web:  www.charnwood.gov.uk/housing/councilaccommodation.html 
Tel:  01509 634567  
Email: housing@charnwood.gov.uk     

The Investment and Regeneration Service is responsible for the 
delivery of the cyclical planned maintenance. We seek to 
ensure that all our properties are inspected on a five year 
cycle to ensure the external items are maintained to the 
highest level and that we comply with the Landlord and Tenant 
Act 1985, the Housing Act 1985 Part XV III. 

The items maintained under the cyclical planned maintenance 
are split into four categories: 

• External joinery (external doors, soffits and facias etc)  
• Brickwork (pointing and structural repairs)  
• Paths, fences and gates (which is self explanatory)  
• External painting (doors, windows, facias soffits and 

rendering etc).  

 



Health and Housing 
 

HOUSING MAINTENANCE 
 

 

In addition to the standards in Charnwood Borough Council’s 
customer charter you can also expect us to deliver the 
following: 

Other service delivery 

When you: We will: 
Within: 
(Timescale) 

Are due for 
cyclical planned 
maintenance 

Write to you and advise 
we are going to carry 
out a survey of the 
property 

Four weeks in 
advance of planned 
visit 

 
Complete all joinery 
repairs and painting 

Between April and 
October each 
year. 

 
Complete all other 
cyclical works 

Between April and 
March the 
following year. 

 
 

 


