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HOUSING NEEDS SERVICE 
 
 

The Housing Needs team provides a range of services to people 
who are in need of help with their housing. 
 
The team is responsible for: 
 

• Providing housing advice 
• Providing advice and assistance  to homeless people or 

people at risk of becoming homeless 
• Maintaining the Housing Register 
• Allocating council properties to homeseekers on the 

Housing Register 
 

HOUSING ADVICE 
The Housing Needs service offers a range of housing options and 
advice for people who want to move home.  Housing options 
include HomeBuy (previously known as Shared Ownership) and 
low cost home ownership.   
 
HOMELESSNESS 
If you are homeless, or you are at risk of losing your home for any 
reason, our housing advisors are on hand to help you.   

Place Matters
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If you are 16 or 17 years old and think you may become homeless, 
contact the Single Access Point (SAP) at The Bridge housing advice 
centre on 01509 220 530 for advice and an initial assessment.   
 
For more information about making a homelessness application, see 
our Homelessness Application leaflet.   
 
CUSTOMER SERVICE STANDARDS  
The service standards listed below provide our customers with 
information about the service they can expect from the Housing 
Needs team. 
 
 SERVICE TARGET 
1.  Housing 

Advice 
When you submit a fully completed Housing 
Register application form and have provided all 
documents requested, we will assess it and 
place it on the Waiting List within 10 working 
days 

2. Housing 
Advice 

When you submit a fully completed Housing 
Register transfer application and have provided 
all documents requested, we will assess and 
place it on the Waiting List within 10 working 
days 

3. Housing 
Advice 

When you submit a fully completed Change of 
Circumstances form and have provided all 
documents requested, we will amend our 
records (and reassess your application if 
necessary) within 10 working days 
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4. Homelessness If you are about to be made homeless within 
the next 7 days, we will arrange to see you 
within the next 24-48 hours 

5. Homelessness If you are about to be made homeless within 
the next 4 weeks, we will arrange to see you 
within the next 5 working days 

6. Homelessness If you have made a homelessness application, 
we will endeavour to complete our enquiries 
within 33 working days  

 
If you require more information please contact: 
 

HOUSING NEEDS 
Charnwood Borough Council 

Southfield Road, Loughborough, Leicestershire LE11 2TT 
Tel:  01509 63 4567 

Email: housing@charnwood.gov.uk 
 
 

 
 


