
 

 

 
We have ‘service standards’ for a number of our services  –  this is No 13  in the series. See 
www.charnwood.gov.uk/democracy/customerservicestandards.html for the whole series 
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CUSTOMER SERVICE STANDARDS 

HOUSING NEEDS SERVICE 
 
Web:  www.charnwood.gov.uk/housing/housingadvice.html 

www.charnwood.gov.uk/housing/homelessness.html 
Tel:  01509 634567  
Email: housing@charnwood.gov.uk     
 
The Housing Needs Team provides a range of services to people 
who are in need of help with their housing. The team are 
responsible for maintaining the housing register, allocating Council 
Accommodation and providing nominations to Housing Association 
properties. 
 
They also provide a housing advice service and the Council’s 
homelessness service. 
 
When You We Will Within (timescale) 
Submit a fully 
completed Housing 
Register application 

Assess it and place it 
on the waiting list 
(CS 123) 

30 working days 

Place Matters



Place Matters 
 

CUSTOMER SERVICE STANDARDS HOUSING NEEDS SERVICE 
  

 

When You We Will Within (timescale) 
form   
When you submit a 
fully completed 
Housing Register 
Transfer Application 
form  

Assess it and place it 
on the transfer list 
(CS 214) 

10 working days 

Submit a fully 
completed Change of 
Circumstances form 
we will amend our 
records 

Amend our records 
(CS 210) 

10 working days 

Within the 
next 7 days 

Arrange to see you 
(CS 211) 

24-48 hours If you 
are 
about to 
be made 
homeless 

Within the 
next 4 
weeks 

Arrange to see you 
(CS 212) 

5 working days 

If you have been made 
homeless 

Endeavour to 
complete our 
enquiries and make a 
decision on your 
homeless application 
(CS 213)  

33 working days 
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