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Housing and Health

CUSTOMER SERVICE STANDARDS
HOUSING REPAIRS

Charnwood

Merghbourhood Mousing

Web:  www.charnwood.gov.uk/housing/councilaccommodation.html
Tel: 01509 634567

Email:  housing@charnwood.gov.uk

Responsive Repairs

The Investment and Regeneration Service is responsible for the
delivery of the repairs and maintenance service which includes
responsive repairs. We seek to ensure that all our properties
are properties are maintained to the highest level and that we
comply with the Landlord and Tenant Act 1985, and the
Housing Act 1985 Part XV lll.

In addition to the standards in Charnwood Borough Council’s
customer charter you can also expect us to deliver the
following:

We have ‘service standards’ for a number of our services — this is No 42 in the series. See
www.charnwood.gov.uk/democracyl/customerservicestandards.html for the whole series.



Other service delivery

Wi ithin:

When you: We will: (Timescale)

Request a emergency

repair (24hours) Carry out the repair 24 hours
Request a 3 day . .

repair order Carry out the repair 3 working days
Request a 7 day Carry out the repair 7 working days

repair order

Request a 20 day
repair order

20 working

Carry out the repair days

For the type of repair work contained in each repair category
please see the separate fact sheet ‘Requesting Repairs’.

This information is available in different formats. To access these please phone (01509) 634560.
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