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User Instructions for 

Planning Explorer allows you to access the active planning database for information on all current applications. The application plans, documents and status details are all available through Planning Explorer. 
In addition to viewing Planning Applications the result of a search may also retrieve any Enquiries received asking about the need for planning permission. To clearly identify these enquiries we enter the word (Enquiry) before the proposal and the application type is PP Questionnaire.  
The Weekly List is available from Planning Explorer using the General Search option. 

To access Planning Explorer:

· Access
www.charnwood.gov.uk 

· Select Planning Applications from the Online Services menu (RH side)

· Click on the Planning Explorer Logo (as shown above)
· Click to accept the copyright statement

To access information, Planning Explorer provides a number of search options from the menu bar on the left hand side of the screen:

Quick Search Options
Specific Application: Use this option if you wish to search for a specific application and have the application number.
· Enter the planning application number as instructed.

· Click search

· Click on the application number to take you to the Planning Application Details and Application Progress screen.

New Applications: this search shows applications and enquiries received; these have not been checked if the status is New and information will not have been scanned. (Use applications registered under General Search to find valid applications)
· Select new application received within a number of days from the drop down menu. 

· Click search

· Click on the application number to take you to the Planning Application Details and Application Progress screen.

Undetermined: this search shows undetermined planning applications. 
· Select to search under Street, Ward or Parish. 

· Click search

· Click on the application number to take you to the Planning Application Details and Application Progress screen.

Recent Decisions: this search shows a list of recent decisions.

· Select the number of days from the drop down menu.

· Click search
· Click on the application number to take you to the Planning Application Details and Application Progress screen.
Keywords: this allows you to search for specific key words. For example if you type in the word %porch% all applications with the word porch in the description will be displayed.
· Click on the application number to take you to the Planning Application Details and Application Progress screen.

General Search Option
Use this option to produce the same information provided on our Weekly List.
· From top right hand side select Date registered.  Either select in the last 7 days or between dates, select the Radar button to the left hand side.
· Click Search
· Click on the application number to take you to the Planning Application Details and Application Progress screen.
There are other options to search on this screen using the Parish, Ward, Application Type etc.

Once accessed, the following information is available for each application from the Planning Application Details and Application Progress screen.
· Application Number 

· Site Address 

· Development Description (Proposal)

· Status

· Decision

Click on the application number to access the following information:
· Date Registered

· Comments Welcome Until

· Click Add Comments to send comments online.

· Committee Date

· Decision

· Appeal Lodged

· Appeal Decision

· Application details. Click to access:
· Application Number

· Site Address

· Application Type

· Proposal

· Current Status

· Applicant

· Agent

· Wards

· Parishes

· Location Coordinates

· Case Officer & Telephone Number

· Division

· Recommendation

· Determination Level

Further information is available from the options area at the bottom of the screen. 
· Conditions 
· Click Conditions to view conditions on the decision Notice (if permission has been granted).
· View Related Documents

· Click Related Documents to view application forms, plans, documents and the decision notice. (Opens using Adobe Acrobat). 

· Click the file image button to view each document.

· Site Constraints

· Click Constraints to view all policy constraints applicable to the application.
· Consultees

· Click Consultees to view all parties consulted in respect of the planning application. 

· Neighbours

· Click Neighbours to view all neighbours consulted in respect of the planning application.
Please contact Maureen Jackson on 01509 634771 for any assistance or comments, alternatively you can e-mail:- development.control@charnwood.gov.uk
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