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CUSTOMER SERVICE STANDARDS 
 

INSURANCE 
 
Web:     www.charnwood.gov.uk/democracy/insurance.html  
Tele:    01509 634907  
Email:    insurance@charnwood.gov.uk 
 
The Insurance Service is responsible for arranging insurance cover 
to protect the Council’s interests.  This includes: 
  

 Public Liability insurance to protect the Council from any legal 
liability to pay compensation for accidental bodily injury or 
accidental damage to third parties. 

 Motor Insurance for the Council’s fleet of vehicles. 

 Property Insurance for leasehold flat owners. 
 
If you have been involved in an accident/incident and you think that 
the Council maybe at fault you should contact us in the first 
instance. 
  

Prosperity Matters



Prosperity Matters 
 

CUSTOMER SERVICE STANDARDS INSURANCE 
    

 

In addition to the standards in the customer charter you can also 
expect us to deliver the following: 
 
When you: We will: Within: 

(Timescale) 
Motor claims – record the 
details of your claim 
(CS 113) 

Immediately Report an 
accident/incident 

Public liability/property – 
send you an incident report 
form  
(CS 114) 

Within 5 working 
days 

Acknowledge receipt of 
your details/incident report 
form 
(CS 115) 

Within 10 working 
days 

Provide your 
details/return 
your completed 
incident report 
form Submit your claim to the 

insurers 
(CS 116) 

Within 10 working 
days 

 
 
 

 
 
 


