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JOB DESCRIPTION

	Job Title:  Assistant Manager - Fitness 
	Grade:  

	Division:   Leisure
	Accountable to:  Leisure Centres Manager 

	Current Postholder: 
	Responsible for:  Gym instructors / Class instructors 

	Post No: M148
	


Purpose of Job:

To assist with the management of the facility with specific responsibility for the management of all aspects of the gym and fitness studio.
Duties and Responsibilities
1. To manage the day to day operation of the gym and fitness studio.

2. Create a welcoming atmosphere that is conducive to high customer satisfaction and membership retention. 

3. To supervise gym and fitness instructors to ensure they provide an effective service to customers ensuring all health and safety procedures are followed.  

4. To ensure all gym users are inducted effectively prior to use of the gym facility; maintaining accurate records and effective reporting mechanism.
5. To support gym instructors to effectively provide fitness programmes to customers as required

6. To undertake duty management duties as required for the whole facility. 

7. Actively market and promote the facility maximising customer potential.

8. Effectively monitor and maintain cleanliness; environmental and safety standards within the centre and constantly check particularly during busy periods. 

9. Delivery of an effective and appropriate service to all service users, fairly and without discrimination.    
10. As a term of your employment you can be required to undertake such other duties commensurate with your grade, and/or hours of work, as may reasonably be required of you at your initial place of work or at any other of the Authority's establishments.
Note:
This job description outlines the main duties and responsibilities of the position and is designed for the benefit of both the postholder and the Council in understanding the prime functions of the post.  It should not be regarded as exclusive as there may be other duties and requirements associated with and covered by the grading of the post.  

This job description is current at 27th May 2009.

Management have the right to vary the duties after consultation with you.
Agreed
………………………………

Human Resources Advisor  

