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JOB DESCRIPTION 
	Job Details: 


	Post Title: Performance and Information Manager

	Salary: POD

	Responsible to: Chief Executive 

	

	Purpose of the Job:

	· To support and promote improvement in the organisation, and collate and monitor performance information and assist the Executive Team to embed a performance culture. 

	

	Duties and Responsibilities:

	· To collate, coordinate, and present the performance information of the organisation, and report to the Board and internal teams and external agencies.

· To provide trend analysis and highlight areas of required management attention.

· To develop a balanced scorecard approach to the presentation and monitoring of performance information,

· To assist on the preparation for inspection and service improvement initiatives.

· To research best practice initiatives from other ALMO’s, local authorities, and other organisations.

· To assist the Executive Team to embed a performance culture within the organisation.

· To assist in, and lead where required, benchmarking exercises.

· To assist in the monitoring of Strategic Objectives and Delivery Plan objectives.

· To manage and maintain corporate information systems including GIS.

This job description outlines the general ways in which it is expected you will meet the overall requirements of this post. This list of tasks is not an exclusive one and duties may be varied from time to time. This job description is subject to regular review.  
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