CHARNWOOD BOROUGH COUNCIL

PERSON SPECIFICATION
Post: L406
Duty Manager 

Grade:




Division: Town Hall

	CRITERIA


	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	Experience


	Relevant leisure industry experience, of which some will be working in a supervisory capacity.
	Preferably in arts/entertainment venue.

Front of house duty management.
	Application form and interview.



	Specialist Knowledge/

     Skills
	Customer care.

Employee supervisor including team building.

Equal opportunities.


	Computer literate.

Qualified First Aider.

SIA door supervisor qualification.

Liquor licence experience.


	Application form and interview.

	Qualifications


	
	 
	Application form and 

Sight of certificates.

	Interpersonal Skills


	Effective communication skills, oral and written.


	
	Interview.

	Disposition/Attitude


	Self confident and assertive.

Ability to work on own initiative.

Friendly and outgoing personality.

Smartly presented.


	
	Interview.

	Personal Circumstances


	Ability to work evenings, bank holidays and weekends.


	
	Interview.


Date  November 2008 
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