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CUSTOMER SERVICE STANDARDS
LICENSING

Sale and Supply of Alcohol; Provision of Regulated Entertainment;
Late Night Refreshments; Licensing Act 2003

Web: www.charnwoodbusiness.com/licensing.html
Tele: 01509 634562
Email: licensing@charnwood.gov.uk

The Licensing team is responsible for delivering the requirements of
the Licensing Act 2003; issuing, administering and enforcing the
Council’s statutory functions regarding both premises and personal
licences. Information regarding current fees applicable to personal
& premises licences can be obtained by using the contact details
provided at the top of the page to log on our website or contact
us.

In addition to the standards in the customer charter you can also
expect us to deliver the following:

We have ‘service standards’ for a number of our services — this is No || in the series. See
www.charnwood.gov.ukl/factsheets.html for the whole series. Published Jan 2010




When you:

We will:

Wi ithin: (Timescale)

Apply to vary a
current licence
or apply for a
new licence and
supply us with
all the required
information

Assess the
application and send
an
acknowledgement

letter
(CS 6)

Within 2 working days

Commence the 28
day consultation

period.
(CS 7)

On receipt of valid
application

If there are no
representations the
application will be

Within 14 days from day
for personal licences
After the 28 days notice

granted period from day | for
(C58) premises licences
If there are Within 20 working days

representations a
hearing will be

arranged
(CS 9)

from the end of the
consultation period

After the hearing a
letter will be sent to
all authorities and
members of the
public that made a
valid representation
to inform them of
the outcome of the
hearing (Cs 10)

Within 2 working days of
receiving the Councillors’
sighed decision notice,
following the hearing
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This information is available in different formats. To access these please phone (01509) 634560.
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