CHARNWOOD BOROUGH COUNCIL

PERSON SPECIFICATION
POST:   Senior Technical Support Officer (Green Spaces Operations)
GRADE: SO1 



                                            DIRECTORATE: Leisure & Environment
	CRITERIA


	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	Experience


	A minimum of 3 years experience at supervisory level – Grounds Maintenance operations.   

A minimum of 3 years negotiating contracts and supervising Direct Labour and external contractors.

Experience of managing Arboricultural contractors.  


	Previous supervisory experience within a public sector Grounds Maintenance environment
	References and Interview process.

Information from application form.

	Specialist Knowledge/

Skills


	Computer literate i.e. Microsoft Outlook, Excel and Word.

Good knowledge of bedding plants, trees and shrubs, their identification, pruning techniques and planting aftercare.  Appropriate selection of species for a diverse range of environments.

Track record of successful performance management of team and achievement of set targets

Ability support and monitor the delivery of high quality front-line services

Ability to enthusiastically implement  new approaches to service delivery

An ability to manage resources effectively within Council regulations

Knowledge of health and safety legislation within a local authority parks and gardens/operational grounds maintenance environment.
Ability to investigate situations, analyse findings and take appropriate action.
	Knowledge of working with pc based ITC systems, particularly GIS, CRM, job costing/work planning systems.

Schedule of rates knowledge, risk management and disciplinary procedures.
	References and Interview process.

Information from application Form.

Assessment centre.

Assessment of track record

	Qualifications


	One or more of the following Royal Horticultural Society General, City and Guilds Stages 1 & 2 or equivalent.  

National Certificate Horticulture, Ordinary National Diploma or RHS Diploma.


	HNC/HND in Horticulture.

ILAM Dip in Amenity Horticulture.
	Qualifications checked on/or before interview process.

Information from application form.

Sight of certificates during Interview process.

	 Interpersonal Skills


	Excellent written and oral communication and presentation skills.

Ability to work as part of a team to achieve corporate outcomes.

Able to develop and maintain good relationships with managers, supervisors and other staff, the public and contractors.

Ability to lead, motivate and develop staff to deliver productivity and quality

Ability to communicate well with team members and other stakeholders and partners

Excellent Customer Care skills and awareness of customer needs.

Able to deputise for the Grounds Maintenance Manager in his/her absence.
	
	References and Interview process.

Information from application Form.

Assessment centre.

Assessment of track record


	 Disposition/Attitude


	Able to work under pressure to meet financial and management targets.

Polite, approachable, assertive yet calm and able to adopt a professional attitude at all times.

Highly motivated, trustworthy self-starter

Proven record of good performance in productivity and quality service delivery

An energetic approach coupled with an ability to meet deadlines and work under pressure

Willingness to undertake appropriate training as necessary, including customer care, health and safety etc.

Demonstrates personal integrity, fairness and objectively in building and sustaining working relationships 

Ability to lead by example and act as a role model for a positive attitude, honesty and good conduct 

Actively promotes co-operation and collaborative working at all levels

Confidently uses own professional knowledge to underpin good practice.

Demonstrates energy, resilience in promoting continuous improvement.
	
	References and Interview process.

Information from application Form.

Assessment centre.

Assessment of track record

	 Personal Circumstances


	Full Driving Licence.

Have a flexible attitude to working hours and able to attend “out of hours” meetings.
Ability to work under pressure and to strict deadlines.

Must be physically fit enough to undertake duties within the Job Description (with suitable adjustments for disability)

Proven ability to give good and regular attendance
A commitment to the value of diversity and achievement of equality of opportunity in both employment and service delivery.
	
	References and Interview process.

Information from application Form.

Assessment of track record
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