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JOB DESCRIPTION
	Job Title:


Park Warden
	Grade: 3



	Division:


Leisure Services - Green Spaces Development
	Accountable to:

Green Spaces Development Manager


	Current Postholder:


Vacant
	Responsible for:


Nil Staff

	Post No: M049


	


Purpose of Job:

To provide a 7 day week Park Warden Service in Queen’s Park, Loughborough giving support and information for Park Users and carrying out enforcement of relevant environmental crime legislation and regulation as necessary.
Duties and Responsibilities
1. To be responsible for Park Security including control and locking of the entrance gates 
2. To provide a friendly, confident and helpful presence and enhance the feeling of security 
3. To assist visitors as required and provide information

4. To coordinate operations with the grounds maintenance staff e.g. collection of litter and emptying litter bins

5. To issue Fixed Penalty Notices in accordance the appropriate legislation and with Council policies and procedures for offences including littering and dog fouling, etc
6. To record incidents of enviro-crime and report to Street Management Team
7. To work to support the Council, its partners and the Police to make the area safe from crime, the fear of crime, nuisance and antisocial behaviour.

8. To patrol around the area providing support, advice, reassurance and acting as the ‘eyes and ears’ of the community.  This will involve working to a shift/rota system, which will include bank holidays, evenings and weekends and to cover for colleagues due to absence.
9. To carry out safe disposal of dog mess, graffiti and drugs paraphernalia

10. To respond to incidents as they arise and to take appropriate non-confrontational action to resolve the situation e.g. loud music, motor bikes, inappropriate ball games.
11. To clean and supervise park toilets

12. To supervise use of children’s play areas including daily visual safety inspections
13. To contribute towards the success of park events 
14. To manage Lost Property and assist with Lost Children

15. To report and investigate incidents and accidents as required
16. To attend Friends of Queen’s Park meetings as necessary
17. To increase community confidence by listening, talking to and advising people using the park on a range of issues.  This will range from simply providing directions to people to relevant support agencies e.g. Homeless persons services, drug and alcohol support services.

18. To be caring, polite, helpful and courteous to all members of the public.

19. To maintain detailed records of all reports made to you and observations you have made.

20. To undertake basic administrative and clerical duties as required.

21. Delivery of an effective and appropriate service to all service users, fairly and without discrimination.  
Note:
This job description outlines the main duties and responsibilities of the position and is designed for the benefit of both the postholder and the Council in understanding the prime functions of the post.  It should not be regarded as exclusive nor exhaustive as there may be other duties and requirements associated with and covered by the grading of the post.

This job description is current at 1st March 2007 
Management have the right to vary the duties after consultation with you.

Agreed

       Human Resources Advisor
