CHARNWOOD BOROUGH COUNCIL

PERSON SPECIFICATION
POST:  
M072

  



CCTV Advisor

GRADE:  
Scale 4                                                                     DIVISION:  Partnerships and Customer Services

	CRITERIA


	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	Experience


	Proven experience of direct contact with the general public, in a work-related environment.
Been in a position of trust and responsibility.
	Previously worked in a CCTV Control Room

Knowledge of police procedures and policies.
	Application Form

Interview

	Specialist Knowledge/

Skills


	IT Literacy including working knowledge of MS Windows. 
Ability to analyse information and input same.
Ability to attend court and give evidence in a clear and concise manner.
	Experience of using radio communication.
	Application Form

Interview



	Qualifications

    
	Good general education
	SIA/ CCTV Operators license.
Evidence of further study/ education.
	Application Form

Certificates

	Interpersonal Skills


	Good observational, memory and interpersonal skills.
Ability to concentrate for long periods of time with attention to detail.
Ability to multi-task, whilst acting calmly & sensitively in emergency or life-threatening

situations.

Clear and concise telephone manner.
Ability and confidence to communicate at all levels.

Good listener.

Ability to create rapport.

Effective level of both written and oral communication.
	
	Interview

	 Disposition/Attitude


	Propensity to curiosity.

Patient and Methodical.

Enthusiastic & Committed.

Positive approach to customer care.
	
	Interview



	 Personal Circumstances


	Ability to work a 24-hour/ 4-weekly rotating shift system.
Ability to work under “lone worker” arrangements.
Flexibility to work additional hours by agreement. 
	
	Application Form

Interview
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