CHARNWOOD BOROUGH COUNCIL

PERSON SPECIFICATION
POST:
Head Gardener (Queens Park)

POST No. 
 M123

DIRECTORATE: Leisure and Environment
                                             

	CRITERIA


	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	Experience


	3 years experience in the horticultural or landscape industry


	
	Application Form

Interview 

Assessment of track record

	Education and Qualifications


	Good general education
Recognised higher qualification (HND or proven equivalent experience) in horticulture-related subject (or working towards)
PA1 and PA6 pesticide application certificate (or working towards)


	Botanic garden diploma or degree
ATB Tractor Driving certificate or equivalent.


	Interview

Sight of Certificate

	Specialist Knowledge/

Skills


	In-depth knowledge of plants/ parks/horticultural/grounds maintenance techniques.
Ability to operate small plant and  horticultural machinery
Track record of successful performance management of team and achievement of set targets
Ability deliver high quality front-line services

Ability to enthusiastically implement  new approaches to service delivery

An ability to manage resources effectively
Knowledge of health and safety within a parks and gardens/operational grounds maintenance environment, 

	Able to carry out Risk Assessments and draw up Safe Systems of Work.
Knowledge of pesticide and COSHH Regulations.

Ability to develop high performance team working


	Application Form

Interview

References

Assessment of track record

	Interpersonal Skills


	Able to develop and maintain good relationships with managers, supervisors and other staff, the public and contractors.

Ability to lead, motivate and develop staff to deliver productivity and quality
Ability to communicate well with team members and other stakeholders and partners
Ability to enthusiastically develop volunteer and community group working (especially with Friends Group)

	
	Application Form

Interview

References

Assessment of track record

	 Disposition/Attitude


	Highly motivated, trustworthy self-starter

with proven record of good performance in productivity and quality service delivery
An energetic approach coupled with an ability to meet deadlines and work under pressure

Willingness to undertake appropriate training as necessary, including customer care, health and safety etc.
Demonstrates personal integrity, fairness and objectively in building and sustaining working relationships 

Ability to lead by example and act as a role model for a positive attitude, honesty and good conduct 

Actively promotes co-operation and collaborative working at all levels
Confidently uses own professional knowledge to underpin good practice.

Demonstrates energy, resilience in promoting continuous improvement.

Willingness to carry out duties to ensure a good customer experience including cleaning toilets and emptying bins etc.
	Ability to exercise sound judgement in empowered decision-making in complex and fast-paced situations

Regularly reflects on and seeks to develop own professional practice
	Application Form

Interview

References

	 Personal Circumstances


	Current full driving licence, with categories BE and C1E  with evidence of a good driving record 
Must be physically fit enough to undertake duties within the Job Description (with suitable adjustments for disability)
Ability to work evenings/weekends as required
Proven ability to give good and regular attendance
	
	Application form

Interview

Assessment of track record
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