CHARNWOOD BOROUGH COUNCIL

PERSON SPECIFICATION
POST:   Green Spaces Operations Manager
GRADE:   POD (Subject to Job Evaluation)



DIRECTORATE: Leisure and Environment
	CRITERIA


	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	Experience


	Minimum 5 years senior management experience in a large multi-disciplined grounds maintenance and green spaces environment.


	Previous senior management experience within a Public Sector grounds maintenance contracts environment.

Knowledge of contract tendering and estimating.

Experience in producing and working to business and/or annual service plans.
	References and Interview process.

Information from application form.

	Specialist Knowledge/

Skills


	Computer literate, including knowledge of Microsoft Word, Excel and Outlook.
Ability to lead and manage the delivery of competitive, high quality front-line services
A logical and diligent approach to grounds maintenance issues, including associated performance measurement, financial and budgetary control procedures. 
Track record of successful performance management of teams and achievement of set targets 
Ability to enthusiastically implement  new approaches to service delivery

An ability to manage resources effectively within Council regulations

Knowledge of current issues related to local authority parks/ gardens/cemeteries operational management and maintenance including health and safety legislation.
	Knowledge of working with PC based IT systems, particularly Job costing/ work planning systems and developing/monitoring performance reports.

Able to develop project planning and contract management procedures.

Previous working knowledge of Schedule of Rates, risk management procedures and disciplinary procedures.
Experience of leading and managing change
	References and Interview process.

Information from application Form.

Assessment centre.
Assessment of track record

	Qualifications


	Recognised Grounds Maintenance/ Horticultural/ Parks/ Leisure Management or Environment- related qualification e.g. Degree/ Botanic Garden Diploma/ HND or equivalent experience in a related work area.
	Recognised management qualification e.g. HNC NEBS CMS.
Health & Safety Training.


	Qualifications checked on/or before interview process.

Information from application form.

Sight of certificates during Interview process.
Assessment of track record

	 Interpersonal Skills


	Good communication skills both written and verbal, the ability to deal with Elected Members, the public and the Service’s customers/ sub-contractors etc. in a responsive and sensitive manner.   
Able to develop and maintain good relationships with Elected Members, senior managers, supervisors and other staff, the public and contractors.

Ability to lead, motivate and develop staff and teams to deliver high-performance productivity and quality

Ability to communicate well with team members and other stakeholders and partners

Numeric skills and ability to interpret financial and management performance information.
	Ability to negotiate with the engineering and grounds maintenance workforce and Trade Unions.

Ability to formulate, and present reports to Cabinet and relevant Scrutiny Committees.
	References and Interview process.

Information from application Form.

Assessment centre.
Assessment of track record



	 Disposition/Attitude


	Able to lead, manage, promote and participate in effective teamwork.

Ability to work under pressure to meet financial and performance management targets.
Proven record of resilience, flexibility and good personal performance in  driving improvements in productivity and quality service delivery

An energetic approach to managing transformational change coupled with an ability to implement robust benchmarking.

Willingness to undertake appropriate training as necessary.
Demonstrates personal integrity, fairness and objectively in building and sustaining working relationships 

Ability to lead by example and act as a role model through a positive attitude to work Actively promote co-operation and collaborative working at all levels

Confidently uses own professional knowledge to underpin good practice.

Demonstrates energy, resilience in promoting continuous improvement.
Ability to exercise sound judgement and empowered decision-making in complex and fast-paced situations

Work with, and protect at all times, confidential and commercially sensitive information. 
A reliable and conscientious approach to managing the service
	Able to work within a team and provide support to team, members.
	References and Interview process.

Information from application Form.

Assessment centre.
Assessment of track record



	 Personal Circumstances


	Flexible approach to working hours. 

Must be physically fit enough to undertake duties within the Job Description (with suitable adjustments for disability)

Proven ability to give good and regular attendance

A commitment to the value of diversity and achievement of equality of opportunity in both employment and service delivery.
Willing and able to manage out of hours emergency situations on a rota basis.

Holder of a full and clean Driving Licence.
	
	References and Interview process.

  Information from application      form.
Assessment of track record
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