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JOB DESCRIPTION

	Job Title: Zero Waste Officer
	Grade: 4



	Division: Environmental Services


	Accountable to: Waste Policy Manager

	Current Postholder:



	Responsible for: Nil Staff

	Post No: P657


	This is a fixed term contract for two years.


Purpose of Job:

To assist the Waste Policy Manager with the Council’s waste management service (the service).
Duties and Responsibilities
1
Assist with the administration of the service by providing direct contact with the householders and other members of the public to encourage their involvement in waste reduction, recycling and composting across the Borough.

2
Assist with the development and distribution of promotional material for the service.

3
Carry out visits to households where advice and assistance is required so that people can get the best performance out the service.

4
Carry out surveys of various aspects of the service including quality and quantity of public participation and contractor performance.

5
Attend public meetings, schools, colleges, environmental and other community groups to assist with the promotion of the service.

6
Some aspects of the work (e.g. home visits, promotions, surveys and events) require out of hours working. In general this will be handled within the Flexitime System.

7
Some aspects of the work may involve driving a Council vehicle, transporting samples or supplies, assembling equipment, setting up for events and presentations etc.

8
Consult with the Waste Policy Manager before arranging leave to ensure adequate cover.

9
Delivery of an effective and appropriate service to all service users, fairly and without discrimination.    

10
As a term of your employment you can be required to undertake such other duties commensurate with your grade, and/or hours of work, as may reasonably be required of you at your initial place of work or at any other of the Authority's establishments.

Note:
This job description outlines the main duties and responsibilities of the position and is designed for the benefit of both the postholder and the Council in understanding the prime functions of the post.  It should not be regarded as exclusive nor exhaustive as there may be other duties and requirements associated with and covered by the grading of the post.

This job description is current at 30th June 2009.
Management have the right to vary the duties after consultation with you.

Agreed

 Human Resources Advisor

