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CUSTOMER SERVICE STANDARDS R
PARKS AND PLAY AREAS
Web:  www.charnwood.gov.uk/leisure/parksandopenspaces.html
Tel: 01509 634975

Email:  parks@charnwood.gov.uk

Parks and greens spaces are the most democratic places in our
towns and villages, everyone can use them — free of charge! We
are responsible for the management and maintenance of green
spaces in Loughborough and some villages across the Borough.
Those in other towns and villages are usually maintained by the
local town or parish council.

In addition to the standards in the customer charter you can also
expect us to deliver the following:

We will: Measure
Inspect to check general Weekly
cleanliness and take any Target 100%

We have ‘service standards’ for a number of our services — this is No 22 in the series. See
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We will: Measure
necessary action. —

(CS 70)

Inspect any play equipment and Monthly
take any necessary action. — Target 100%
(CS71)

Undertake an equipment Annually
inspection (by an independent Target 100%
specialist) and take any necessary

action.

(CS 72)

We will strive to ensure our customers are satisfied with the
services we provide.

WE WILL: MEASURE

Provide a prompt Satisfaction rating where customers rate
Service us positively against this standard.
Ensure staff are fully Satisfaction rating where customers rate
trained and us positively against this standard.

knowledgeable about
our services.

Provide a friendly and Satisfaction rating where customers rate
efficient service to all us positively against this standard.
customers.
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WE WILL: MEASURE
Provide useful & Satisfaction rating where customers rate
relevant information us positively against this standard.

where appropriate.

Where possible and Satisfaction rating where customers rate
appropriate resolve the |us positively against this standard.
problem to your
satisfaction.

This information is available in different formats. To access these please phone (01509) 634560.
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