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|. Introduction

This consultation was carried out by the Communications, Consultations and
Partnerships Team in April — May 2008 as part of the Council’s desire to effectively
engage with our communities and act upon the outcomes to ensure we are
developing services that meet their needs.

The aims of the survey were as follows:

e To test logistical and resources issues to ensure the formal Place Survey (due this
Autumn) is delivered effectively.

e To test how residents will react to the survey in terms of format, questions,
response rate and use of Charnwood Together branding.

e Provide us with some information / intelligence on local issues and priorities
within our priority neighbourhoods which will allow us to establish a baseline
from which to develop a programme of engagement.
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Executive Summary

The methodology chosen followed the principles of those set out in Communities
and Local Government (CLG) Consultation Document on the proposed Place

2.1 Methodology
Survey 2008.
2.1.1 Survey Type

As prescribed for the national survey, a postal questionnaire was used. CLG have
decided that there should be a single methodology for this survey to allow results
nationally to be compared fairly with each other. Where different authorities use
different methodologies the results cannot be fairly compared as some (such as
face-to-face) tend to generate a more positive response. It was felt that if
authorities chose their own methodologies, those with the most resources would
get more positive results than those with fewer resources. So, it was decided that
postal would be the most cost effective way of levelling the playing field.

2.1.2 Sample Method

A random sample of Charnwood addresses within the 5 priority neighbourhood
areas was drawn from the Post Office small users address file (PAF). A list of the
streets within these areas (including monitoring areas) was provided by the
Community Strategy Support Officers.

2.1.3 The Questionnaire

The questionnaire is based on the draft questions issued as part of the
consultation for the national survey. Further, locally focused questions were
added to allow us to collect information on local priorities, key concerns and to
gather intelligence on issues we already know are relevant to the priority
neighbourhoods (e.g. access to transport, healthy eating). These local additions
were agreed in consultation with Cllr Richard Shepherd (Chair of Charnwood
Together and Leader of Charnwood Borough Council); Steve Phipps, Director of
Partnerships and Customer Services at CBC and the Council’s Community
Strategy Support Officers. The proposal was also put before the Neighbourhood
Management Priority Neighbourhood Management Sub Group.



2.2

Response Rate

2.2.1 Sample Size

A total of 2700 surveys were sent out.

2.2.2 Response Rate Achieved

A total of 551 valid responses were received overall, giving a response rate
of 20%

The following table is a breakdown of these responses by priority
neighbourhood area:

. No. Response
Area Sample Size Responses Rate
Loughborough West 950 155 16.7%
Loughborough East 1050 223 21.2%
Thurmaston 230 50 21.7%
Syston 270 71 26.3%
Mountsorrel 200 48 24%

A further || responses were received after the deadline. Whilst the statistical
responses for late responses have not been included in this report, any written
comments received will be added to those received within deadline.

2.2.3 Reliability of Results

The minimum required response rate set (by CBC) for Charnwood is 500. At this
level we can begin to say that to some extent the results will be reflective of the
views of the wider population. This is — of course — subject to a confidence
interval (which basically means the margin of error) of around 4%.

The most commonly used confidence interval means that 95 times out of a 100
your results will be reliable and representative of the wider population with a
margin of error based on the number of responses received. So, if the response
to a question produces a result of 76% satisfied based on 500 people responding
we can be confident that if we asked every one in the priority neighbourhoods
rather than a random sample the result would at worst be 72% and at best 80%.

The larger the sample, the more accurate the results become (e.g. The confidence
interval for 1000 responses is around 2 % either way).



This should be born in mind when considering the results of this survey. It should
be considered a “snap shot of views” and a general indicator rather than a true
reflection of the views of the population surveyed. Further consultation and
engagement is likely to be required if you want an in-depth, truer picture of any
particular issues / themes arising.

Main Findings

This section identifies the main findings of the survey. The information shown is in
an un-weighted format. In addition to quantative (statistical) responses, key
themes to emerge from free response written comments are included. (a full list
of these comments will be available on request).

Comparisons have also been made in relation to questions that as well as
appearing in this survey also appeared in the 06-07 BVPI General Survey. When
looking at these comparisons it is worth noting that the sample used for the BVPI
was random and spread out across the Borough rather than being focused on
certain areas as with this survey.

Statistical Findings

e When asked what made an area a good place to live respondents placed low
level of crime; clean streets; locally accessible health services and affordable
decent housing at the top.

e When asked what most needed improving in their local area the top areas
were the level of crime; traffic congestion; clean streets and activities for
teenagers.

e In the 06-07 bvpi Survey the things identified as most needing improvement
were the level of traffic congestion (26.8% of respondents); Activities for

Teenagers (25.7%); The Level of Crime (25.4%) and Clean Streets (19.7%)
e 58.2% of respondents felt a sense of belonging to their neighbourhood.

e 61% were to some extent satisfied with the local area as a place to live. In the
06-07 BVPI General Survey carried out by CBC 71% of respondents were
satisfied with their local area as a place to live.

e When it came to satisfaction with the cleanliness of streets and roads more
were dissatisfied (42.7%) than satisfied (35.9%). In 06-07 a similar question
asked respondents how satisfied they were that we had kept public land clear
of refuse and litter (63% were satisfied).



3.2

3.3

When asked if they felt able to influence local decision making only 16.1%
agreed. In addition to this, 62.5% didn’t feel well informed about how to get
involved in local decision making.

In the 06-07 Survey 51% of respondents felt that they couldn’t influence
decisions affecting the local area and 20% thought they could.

A majority of respondents also didn’t feel well informed about what local
agencies are spending their money on (60.5%) or about the standard of service
they can expect to receive (64.3%).

68.8% of respondents don’t feel well informed about what local agencies are
doing to tackle local problems and 67.8% don’t feel well informed about how
local agencies are performing.

The most significant ASB issues in respondents local area were rubbish and
litter lying around (55% see this as a problem); Abandoned or burnt out
vehicles (49%) and teenagers hanging around the streets (48.7%)

37.2% of respondents think that the Police and Council are dealing with asb /
crime in their area. However, 26.5% disagree and a further 36% gave a neutral
(neither) answer.

A majority of respondents thought that there wasn’t a “respect” problem in
their local area (57.5%) but a significant 42.3% did.

Key Themes of Comments

Parking - (hard to find spaces in Loughborough and need for
residents only parking).

lack and frequency of bus services

Street cleaning is inadequate to deal with volume of litter / rubbish
ASB (especially litter, drugs, noise)

Teenagers hanging around, causing disturbance (and lack of facilities
for young people)

Poorly maintained paths and pavements.

Traffic Congestion

Key Variations between Priority Areas

In general, there appears to be a lot of consistency across the priority
neighbourhoods in terms of problems and priorities



If we look at the top priorities within each priority neighbourhoods
come out as:

Loughborough West — Crime, Traffic Congestion
Loughborough East — Crime, Traffic Congestion
Thurmaston — Traffic, Activities for teenagers
Syston - Traffic, Activities for teenagers
Mountsorrel — Crime, Activities for teenagers.

4. Overall Results (graphical presentation)

The following percentages are based on responses to the question, rather than
the survey and no replies have been excluded.



QI Thinking generally, which of the things below would you say are most important in making somewhere a
good place to live?

Wage levels & the local cost of living

2.4% None of these _ pon't Know ick i ite i
Locally accessible shopping facilities 0 0.2% 0.2% Other (please tICIB usf/ond write in below)

5.8%

Local access to nature
3.9%

Good race relations
2.6%

Affordable decent housing
Locally accessible parks and open spaces 8.3%

4.2% Community activities

// 2.1%

Education provision

y 4.7%

Low levels of pollution
3.2%
_

Job prospects
3.6%

Facilities for young children
2.6%

Locally accessible health services
8.5%

Cultural facilities (e.g. cinemas, museums)
1.3%

Cleanstreets

Low level of crime

8.7% -

13.6%

Activities for teenagers /
3.9%
\ Low traffic congestion
Locally accessible sports & leisure facilities 5.0%
2.6%
Road and pavement repairs Good public transport
5.0% 6.8%



Q2 And which of these would you say most need improving in the local area where you live?

Other (please tick U and write in below

Wage levels & the local cost of living 1.6%

3.9%

Don't Know

Locally accessible shopping facilities None of these 0.4%

3.0% 0.5% Local access to nature Affordable decent housing

1.4% 6.0%

Good race relations
1.8%

Locally accessible parks and open spaces
1.8%

Community activities

/ 4.4% Education provision
1.3%

-

\ Locally accessible health services

3.2%

Levels of pollution
3.6%

Job prospects ~~—
3.5%

Facilities for young children
4.4%

Cultural facilities (e.g. cinemas, museums) /
2.5%
Clean streets /

10.5%

Level of crime
11.8%

”__ Level of traffic congestion
10.7%

<__ Public transport

3.8%
Activities for teenagers
9.7%
Road and pavement repairs
Locally accessible sports & leisure facilities 8.4%

1.9%



Q3 How strongly do you feel you belong to your immediate
neighbourhood?

Not at all Strongly
12.5% Very Strongly

N / 15.6%

Not Very Strongly
29.2%

\Fairly Strongly
42.6%

Q4 Overall, how satisfied are you with your local area as a place to live?

Very Dissatisfied
4.8%

fVery satisfied

Dissatisfied 12.0%

15.2%

Neither Satisfied
or Dissatisfied —
19.0%

“Satisfied
49.0%



Q5 How satisfied or dissatisfied are you with your accommodation?

. . ... Very Dissatisfied
Dissatisfied 3.1%

7.2%

Very satisfied
32.7%

Neither Satisfied
or Dissatisfied —
9.8%

Satisfied
47.1%

Q6 In general, how satisfied are you with the cleanliness of streets / roads
in the Borough.

Very satisfied

Very Dissatisfied 3.9%
10.9%\

Satisfied
32.0%

Dissatisfied
31.8%

Neither satisfied
or dissatisfied
21.4%

10



Q7 To what extent do you agree or disagree that you can influence
decisions affecting your local area?

Strongly Agree
Strongly Disagree 1g i/% g Agree

8.9% /15.1%

Disagree
33.6%

~._Neither
41.3%

Q8 To what extent do you agree or disagree that this local area (within 15 -
20 minutes walking distance) is a place where people from different
backgrounds get on well together?

DisaggeeStrongly Disagree
10.4% 2.3% Strongly Agree
3.4%

Agree
51.8%
Neither |
32.1%

11



Q9 In your area, are older people able to get the services and support they
need to continue to live at home for as long as they want to?

= Yes
32.8%

Don't know |
55.5%

11.7%

Q10 Have you attended a museum or art gallery in your local area at least
once in the last 12 months?

__Yes
34.8%

12



QI In the last 12 months, have you given unpaid help to any groups, clubs or
organisations in any of the following ways? (11A - 11L)

Raising or handling money / taking part in sponsored events.

Leading the group / member of a committee.

80.3%

13



Organising or helping to run an activity or event.

Yes

78.9%

Visiting people.

14



Befriending or mentoring people.

Yes

7 15.3%

7

No
84.7%

Giving advice / information / counselling.

Yes

85.2%

15



Secretarial, admin or clerical work.

Yes

/ 8.8%

91.2%

Providing transport / driving.

Yes
/" 15.2%

84.8%

16



Campaigning

/
No
91.1%

Other practical help (e.g. helping out at school, shopping)

Yes

82.2%

17



Any other help.

83.4%

QI2 Overall, about how often over the last 12 months, have you generally
done something to help this (these) group(s), club(s), or organisation(s)?

At least once

Less Often
50.8%

Less than once a

week but at least

once a month
26.3%

18



QI3 In the last 12 months, have you been...

A local councillor (for the local authority, town or parish).

98.5%

Member of a group making decisions on local health services.

Yes

98.0%

19



Member of a decision making group set up to regenerate the local area.

96.8%

Member of a decision making group
set up to tackle local crime problems.

95.1%

20



Member of a tenants' group decision making committee.

Yes

Rz.g%

No
97.1%

Member of a group making decisions on local education services.

Yes

[ 3.4%

No
96.6%

21
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Member of a group making decisions on
local services for younq people.

Yes

/ 3.4%

No
96.6%

Member of another group making
decisions on services in the local community.

94.3%

23



Q14 How often in the last 12 months have you done any of the things you
have indicated in the questions above?

At least once

a week
/ 11.8%

Less than once a
week but at least
once a month
15.4%

Less Often
72.8%

QI5 How well informed do you feel about each of the following?

How and where to register to vote.

Don't know
4.9%

Not well informed
at all 4.2%

Not very well Very well
informed — informed
13.8% 32.3%

/
Well informed
44.9%
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How to get involved in local decision making.

Very well informed
3.9%

Don't know

16.1% X

Well informed
17.6%

Not well informed
at all 29.4%

Not very well
informed
33.1%

N

How to make a complaint to a local agency
(council. nolice. health).

Don't know

6.6% /

Very well informed
- 10.3%

Not well informed
atall 17.1%

Well informed
35.1%

Not very well
informed 30.9%

-
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What local agencies spend there money on.

Very well informed

2.4%
Don't know

14.5% \

Well informed
22.6%

Not well informed
at all 24.0%

Not very well
informed
36.5%

The standard of service to expect from |
ocal agencies.

Very well informed
Don't know 2.4%

14.9% \

Well informed
18.5%

Not well informed
at all 21.5%

Not very well
informed 42.8%

N

26



What local agencies are doing in your
local area to tackle problems.

Very well informed

1.2% Well informed

14.6%

Don't know
15.4%

Not well informed
at all 26.6%

Z~ Not very well
informed 42.2%

How well local agencies are performing.

Very well informed
1.2%

Well informed

Don't know 13.4%
N

17.6%

Not well informed
at all 25.5%

>~ Not very well
informed 42.3%

27



Q16 if you feel uninformed about any of these options please write why in the
box below - including the agency (ies) you are referring to...

Free text Response — awaiting update

Q17 How much of a problem are each of the following in your local area?

Noisy neighbours or loud parties.

Very big

problem
X 7.4%

Fairly big
problem
14.9%

Not a problem
at all 31.4%

\ Not a big problem
46.3%

Teenagers hanging around the streets.

Not a problem

at all 14.8% > Very big problem

19.6%

Not a big problem X
36.5%

B Fairly big problem
29.1%
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Rubbish or litter lying around.

Not a problem
at all 10.6%
\

Very big problem
Y 23.1%

Not a big problem
33.9%

Fairly big problem
32.4%

Vandalism, graffiti and other deliberate

damage to property or vehicles.

Not a problem at all _
15.7% - Very big problem

14.1%

N

Fairly big problem
28.2%

Not a big problem >
42.0%

29



People using or dealing drugs.

_ Very big problem

Not a problem at all 13.3%

28.0%

| Fairly big problem
19.4%

Not a big problem |
39.4%

People being drunk or rowdy in

public places.

Very big problem
13.0%

Not a problem at all
23.3%

_ Fairly big problem
22.0%

Not a big problem j
41.8%
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Abandoned or burnt out cars.

vew blfﬂ%oblem Fairly big problem

4.8%

/

Not a problem at all
48.8%

’_Not a big problem
44.8%

Parents not taking responsibility for the

behaviour of their children.

Not a problem at all
20.4%

Very big problem
N 20.4%

N

\Fairly big problem

Not a big problem ™ 24.8%

34.5%
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QI8 The police and the council are dealing with the anti-social behaviour
and crime issues that matter in this area.

Strongly Disagree

7 4% Strongly Agree

8.0%

Tend to Disagree
19.1%

Tend to Agree
29.2%

Neither Agree or /
Disagree 36.3%

Q19 The police and the council seek people’s views about the anti-social
behaviour and crime issues that matter in this area.

Strongly Disagree Strongly Agree
9.4% 7.1%

Tend to Agree
22.1%

Tend to Disagree
26.9%

Neither Agree or
Disagree
34.5%

32



Q20 Over the last 12 months would you say your health has on the whole
been...

Not Good
21.1%

Good

/ 38.7%

e
Fairly Good
40.2%

Q21 Do you have any long standing illness, disability or infirmity?

Yes
45.9%
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Q22 Does this illness or disability limit your activities in any way?

~ Yes
40.5%

No
59.5%

Q23 How would you describe your mobility?

| am confined to bed

0.9% /

| have some problems
walking about
31.2%

have no problems
— walking about
67.9%
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Q24 Are you able to care for yourself?

| am unable to wash
or dress
1.7%

| have some problems
with self care
13.3%

have no problems
with self care
85.0%

\

Q25 Are you able to perform usual activities?

| am unable to perform my
usual activities
3.0% /

| have some problems with
performing my usual tasks

28.6% y/

ave no problems performing
my usual activities
68.4%
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Q26 Do you suffer from pain and discomfort?

| have extreme pain
or discomfort
10.4%

| have no pain or
— discomfort
48.4%

| have some pain
or discomfort
41.2%

Q27 Do you suffer from anxiety and depression?

| am extremely anxious
or depressed !
6.3%

| am moderately anxious
or depressed
29.6%

| am not anxious
— or depressed
64.1%
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Q28

Q29

How often would you say you eat 5 portions of fruit and vegetables in
a day?

Don't Know
2.1%

Less than once a week
7.1%

Once a week
5.3%

Every day
23.5%

——

A couple of times
a week 18.6%

\
Most days
43.4%

In an average week, how often would you do the following for your
evening meal?

Cook at home using fresh ingredients.

Rarely
3.0% Never

Once a week
4.0%

N

Every Day

7 30.6%

A couple of times a
week /

14.6%

/
Most Days

45.4%
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Cook using pre-prepared food (e.g. ready meals, processed frozen food)

Every Day
Never 3.4%

9.8% \

Most Days
11.5%

Rarely .
31.5% B A cou:lvevgélilmes
26.0%
/
Once a week
17.9%
Eat a takeaway at home
Most Days
0.8% A couple of times a week
3.0%
Never
22.3% \ Once a week
21.2%

Rarely l
52.7%
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Eat out at a fastfood restaurant.

Most Days A couple of times a week
0.2% 0.2%
Once a week

3.9%

/

Never

A7.7%

_ Rarely
47.9%
Eat out at a non-fastfood restaurant.
Most Days
0.4%
Every Day A couple of times
a week
0.2% N
Never
0,
o \ Once a week
16.3%

Rarely j
64.5%



Q30 Thinking about this local area, how much of a problem do you think
there is with people not treating one another with respect and
consideration?

Not a problem at all
9.5% Very big problem
9.5%

_Fairly big problem
32.8%

Not a big problem *
48.2%

Q31 In general would you say that you are treated with respect when...

At work.

All of the time

/ 23.2%

Does not apply
43.1%

~

Most of the time

_ 27.1%

Rarely
2.4%
Some of the time

4.2%
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At school or college.

All of the time
6.8%

Most of the time
7.1%

Some of the time
4.1%

/

Rarely
0.7%

-

Never
0.5%

Does not apply /
80.7%

Using pubic transport.

Does not apply All of the time

23.8% / 14.5%

Never

1.8% \

Rarely
5.2%

- Most of the time
34.7%

Some of the time
20.0%
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Using health services.

Never
1.5% Does not apply
5.4%
Rarely
2.1%

T~

Some of the time

10.0% All of the time

34.9%

—

/
Most of the time
46.1%

Q32 How well informed do you feel by your local agencies about what you

should do in the event of a large-scale emergency, such as flooding.

Very well informed
3.7%

Don't know

11.0% W Fairly well informed

12.7%
/

Not well informed at al
36.2%

” Not very well informed
36.4%
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Q33 How far do you have to travel for each of the following?

Doctor's Surgery

More than 5 miles
0.7%

N/a

3 -5 miles /DW
\

1 -2 miles

40.1% ____ Less than a mile

51.8%

Hospital / walk in centre

N/a

1.5%]

More than 5 miles

22.0% P Less than a mile

23.1%

~

3-5miles
14.6%

1 -2 miles
38.8%
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Supermarket

More than 5 miles
1.3%
N/a
0

3 -5 miles 0
4.8% \

1 -2 miles
28.8%
V _Less than a mile
65.0%
Non-supermarket food shops
More than 5 miles N/a
0.8%
3 -5 miles
6.9% \
1-2miles
30.1%

/__ Less than a mile
61.0%
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Other shops

More than 5 miles
1.0%

N/a
3 -5 miles 1.2
7.3% \

1-2miles
33.9%

| Less than a mile
56.7%

Community centre.

N/a
More than 5 miles

0.8%

13.5%]
3 -5 miles \

23%

1 -2 miles
26.8% | Less than a mile

56.6%
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Post Office

N/a

3 - 5 miles
3.3% \ 0'47

1 -2 miles
29.5%

»_Less than a mile
66.8%
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More than 5 miles
3.8%

N

3 -5 miles
12.0%

Less than a mile
36.2%

1 -2 miles
47.3%

Parks & Open Spaces

More than 5 miles
1.3%

N/a

3 -5 miles %
56%

1-2miles
31.3%

V¥ Lessthan a mile
61.0%
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Leisure Centre / Swimming Pool

More than 5 miles
2.9% N/a

N

3 -5 miles
13.4%

___ Lessthanamile
30.5%

pd
1 -2 miles
50.4%

Entertainment Venues

N/a

More than05 miles Less than a mile
17.7% = 18.7%

3-5miles |
15.7%

1 -2 miles
44.8%
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Q34 What mode of transport do you usually use to travel to and from each of
the following?

Doctor's Surgery

Not Applicable
1.3%

Motorbike / Cycle

2.8% \

__ Car
36.5%
Walk
45.2%
\_ Bus 3.0%
11.1%
Hospital / walk in centre
Not  Applicable
3.3%
Motorbike / Cycle
2.3%
Walk
21.1%\
~__ Car
52.8%
Bus
16.5%
Taxi
4.0%
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Supermarket

Not Applicable
0.6%

Motorbike / Cycle
1.9%

Walk
32.6%

Car
57.3%
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Non-supermarket food shops

Not Applicable
4.4%
Motorbike / Cycle
1.8%

Car

Other shops

Not Applicable

2.8%
Motorbike / Cycle
3.0% N

Taxi
0.8%

51



Community centre.

Car

/ 16.4%

Not Applicable 0
TR _0.7%
Bus
5.5%
Motorbike / Cycle X
1.1%
Walk
45.3%
Post Office
Not Applicable
2.0%
Motorbike / Cycle
2.3%
Taxi
1.4%

7 Bus

7.2%
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Bank

Not Applicable
2.5%

Motorbike / Cycle
2.3%

__ Car
34.1%

Walk
45.4%

14.0%

Parks & Open Spaces

Not Applicable
4.6%

Motorbike / Cycle
1.8% -

Taxi
1.6%

Bus
5.8%

66.3%
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Leisure Centre / Swimming Pool

Not Applicable
15.6% _ =

Motorbike / Cycle Car
2.6% ) 34.9%

Taxi
1.0%
10.6%

Entertainment Venues (town hall, cinema etc...)

Not Applicable
11.0%

Motorbike / Cycle
2.2% P

~ Car
42.0%

Walk
26.7%

16.1% Taxi
2.0%
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Q35 If you need to contact a local agency such as the Council, Police, NHS
for each of the following reasons which is your preferred method of
communication?

General Enquiry

Face-to-face
= 20.4%

__ Online (website)
8.4%

7 E-Mail
Telephone 3.6%

0 &
65.3% Letter

2.3%

Complaint

Face-to-face
27.3%

Telephone
46.4%

Online (website)
3.2%

7 E-Mail
4.3%

N
Letter
18.8%
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Specific Information

Face-to-face
_ 25.8%

Online (website)

Telephone ¥ 8.2%

57.0%

Z__E-Mail

5.1%

Reporting a Problem

Face-to-face
S 23.6%

__Online (website)
3.0%

/__ E-Mall
Telephone  \ 5.4%

63.1%
Letter
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Pay a Bill

Telephone
20.9%

Face-to-face

———

39.0%
Letter
20.9%
E-Mail J \
1.0% Online (website)
18.2%
Q36 Are you male or female
Are you male or female?
Male
. 32.3%

—

Female
67.7%
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Q37 Date of Birth

Written Response required — not recorded here.

Q38 How long have you / your household been living in the area?

Don't know Under 1 year

0.4% / 6.1%

21 + years ~_3-5years
40.7% 9.8%
\6 - 10 years
14.0%

Ln - 20 years
18.9%
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Q39 In which of these ways does your household occupy your current
accommodation?

Other

Rented from private landlord
5.7%

Rent from Housing
Association / Trust

4.5% I

Owned outright
33.9%

_—

Rent from council
27.3%

\
Buying on mortgage
27.7%

Q40 In your Household ...

...how many children aged O - 15 are there?

4
1.5%

5 or more
0.9%

3
2.2%

2 \
9.1% \

10.4%
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...how many young adults aged 16 - 17 are there?

3
2 0.7%
1 0.5% \ 5 or more
0.29

93.1%

...Including yourself, how many adults are aged 18 and over?

4 5 or more

3.7% 0 0
. \ 2.4% / / 11,90

43.9%
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Q41

Which of these activities best describes what you are doing at present?

Unemployed and available

, . for work 2.3% On a government supported
Full-time education at school, training programme

college or university 2.7% 0.2%

Self employed full or part time
4.8%

Doing somethingelse
5.0%

Permanently sick / disabled /

7.2%

Wholly retired from work
< 33.7%

Looking after the home
8.0%

Employee in part-time job \Employee in full-time job
8.8% 27.4%
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Q42 Do (did) you work as an employee or are (were) you self-
employed?

Self-employed / freelance
without employees
7.1%

Self-employed with
employees
2.0%

T~

\ Employee

90.9%

Q43 FOR EMPLOYEES: How many people work (worked) for your
employer at the place where you work (worked).

lto24

/ 30.7%

-
25 or more

69.3%
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Q44 FOR SELF - EMPLOYED: How many people worked (worked) for
you?

25 or more
4.3%

\

\1'[024

95.7%

Q45 Do (did) you supervise any other employees?
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Q46 Which of these best describes the sort of work you do (or did if you
are not working now).

Traditional Professional Occupation.
7.0%

Modern Professional
_—  Occupation.
18.8%

Middle or Junior Manager.
4.5% -

Routine Manual and
Service Occupation.—,
16.3%

Clerical & Intermediate
Occupation.
22.2%

Semi-routine Manual an
Service Occupation. —

17.7%
Techni(l:al and \Senior Manager or
Administrator.
Craft Occupation. 3.2%
10.2% '

64



Q47 Ethnicity

65

B White British

|| white Irish

| | Any other White

7] Mixed White & Black Caribbe.
|| Mixed White & Black African

B Mixed White & Asian

I Any other Mixed

| | Chinese

] Black or Black British Caribbe
B Black or Black British African
|| Any other Black British

1] Asian Indian

B Asian Pakistani

|| Asian Bangladeshi

| | Any other Asian

I other



Q48 Religion

No Religion
19.1%

Any Other Religion
1.9%

Muslim
1.2%

Jewish
0.2%

Hindu
3.5%

¥_Christian
74.0%

Q49 Sexuality
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Other
0.4% Prefer not to say

Bisexual 5.2%

0.4%

Gay or lesbian

14% e

\Heterosexual / Straight

92.6%

Q50 Additional Comments

5.1

5.2

Free text Response — awaiting update

Recommendations

Actioning Outcomes

It is recommended that the Priority Neighbourhood Management Sub
Group develop an action plan to address the issues raised in the survey —
identifying timescales, responsibility, action required and how the process
will be monitored.

Baseline the ‘“Bigger Picture”.

It is recommended that the Priority Neighbourhood Management Sub
Group brings the results of this survey together with previously collected
data on the priority neighbourhoods to develop a baseline picture. As well
as the statistical evidence this should include any anecdotal comments
received.

This will allow the group to say “This is what the statistics say; this is what
local people are saying — is it the same picture?” This can then be used to
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5.3

identify gaps between the two and stimulate further work to explore why
this is the case.

Engagement Strategy

It is recommended that the Neighbourhood Management Priority
Neighbourhood Management Sub Group develops and implements a
comprehensive engagement strategy / action plan. This should include
addressing the following key elements of engagement:

e Informing — How we will communicate information.

e  Consulting — How will gather views and ideas to shape service
delivery.

e Involving — How we can get local people actively involved in
shaping services.

e Devolving — How we can hand over responsibility for service

delivery to the community.
Conclusion

The results of this survey have provided us with some useful information
but they are only one piece of the jigsaw.
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Ql

Full Data Tables (overall and by area)

Thinking generally, which of the things below would you say are most

important in making somewhere a good place to live?

Base LW LE T S M
544 153 222 50 71 48
Local access to nature 114 31 39 13 12 19
21.00% | 20.30% | 17.60% | 26.00% | 16.90% | 39.60%
Affordable decent housing 243 71 105 24 26 17
44.70% | 46.40% | 47.30% | 48.00% | 36.60% | 35.40%
Community activities 63 13 31 5 8 6
11.60% 8.50% | 14.00% | 10.00% | 11.30% | 12.50%
Education provision 137 42 46 13 19 17
25.20% | 27.50% | 20.70% | 26.00% | 26.80% | 35.40%
Locally accessible health 250 71 86 21 44 28
services
46.00% | 46.40% | 38.70% | 42.00% | 62.00% | 58.30%
Low level of crime 399 115 170 34 45 35
73.30% | 75.20% | 76.60% | 68.00% | 63.40% | 72.90%
Low traffic congestion 148 44 58 13 25 8
27.20% | 28.80% | 26.10% | 26.00% | 35.20% | 16.70%
Good public transport 198 62 79 18 20 19
36.40% | 40.50% | 35.60% | 36.00% | 28.20% | 39.60%
Road and pavement 146 52 55 7 20 12
repairs
26.80% | 34.00% | 24.80% | 14.00% | 28.20% | 25.00%
Locally accessible sports 76 21 21 8 13 13
& leisure facilities
14.00% | 13.70% 9.50% | 16.00% | 18.30% | 27.10%
Activities for teenagers 113 26 36 12 24 15
20.80% | 17.00% | 16.20% | 24.00% | 33.80% | 31.30%
Clean streets 256 74 114 20 31 17
47.10% | 48.40% | 51.40% | 40.00% | 43.70% | 35.40%
Cultural facilities (e.g. 39 16 14 3 4 2
cinemas, museums)
7.20% | 10.50% 6.30% 6.00% 5.60% 4.20%
Facilities for young 78 25 27 7 8 11
children
14.30% | 16.30% | 12.20% | 14.00% | 11.30% | 22.90%
Job prospects 106 34 42 9 13 8
19.50% | 22.20% | 18.90% | 18.00% | 18.30% | 16.70%
Low levels of pollution 92 27 37 5 14 9
16.90% | 17.60% | 16.70% | 10.00% | 19.70% | 18.80%
Locally accessible parks 123 33 46 10 20 14
and open spaces
22.60% | 21.60% | 20.70% | 20.00% | 28.20% | 29.20%
Good race relations 77 17 42 6 6 6
14.20% | 11.10% | 18.90% [ 12.00% 8.50% | 12.50%
Locally accessible 170 39 67 16 32 16

shopping facilities
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Q2

Base LW LE T S M
31.30% | 25.50% | 30.20% | 32.00% | 45.10% | 33.30%
Wage levels & the local 69 19 31 5 9 5
cost of living
12.70% | 12.40% | 14.00% | 10.00% | 12.70% | 10.40%
None of these 6 1 5(- - -
1.10% 0.70% 2.30% | - - -
Don't Know 6 1 5] - - -
1.10% 0.70% 2.30% | - - -
Other (please tick U and 23 7 14 | - 1 1
write in below)
4.20% 4.60% 6.30% | - 1.40% 2.10%

And which of these would you say most need improving in the local area

where you live?

Base LW LE T S M
532 149 217 48 71 47
Local access to nature 30 13 9| - 5 3
5.60% 8.70% 4.10% | - 7.00% 6.40%
Affordable decent housing 128 38 57 11 12 10
24.10% | 25.50% | 26.30% | 22.90% | 16.90% | 21.30%
Community activities 94 25 41 8 13 7
17.70% | 16.80% | 18.90% | 16.70% | 18.30% | 14.90%
Education provision 29 7 13 3 4 2
5.50% 4.70% 6.00% 6.30% 5.60% 4.30%
Locally accessible health 68 19 33 6 5 5
services
12.80% | 12.80% | 15.20% | 12.50% 7.00% | 10.60%
Level of crime 251 78 106 18 24 25
47.20% | 52.30% | 48.80% | 37.50% | 33.80% | 53.20%
Level of traffic congestion 230 66 90 26 38 10
43.20% | 44.30% | 41.50% | 54.20% | 53.50% | 21.30%
Public transport 82 22 37 7 11 5
15.40% | 14.80% | 17.10% | 14.60% | 15.50% | 10.60%
Road and pavement 181 50 75 13 28 15
repairs
34.00% | 33.60% | 34.60% | 27.10% | 39.40% | 31.90%
Locally accessible sports 42 12 15 5 10 | -
& leisure facilities
7.90% 8.10% 6.90% | 10.40% | 14.10% | -
Activities for teenagers 206 a7 73 25 36 25
38.70% | 31.50% | 33.60% | 52.10% | 50.70% | 53.20%
Clean streets 226 60 104 15 29 18
42.50% | 40.30% | 47.90% | 31.30% | 40.80% | 38.30%
Cultural facilities (e.g. 53 10 22 7 11 3
cinemas, museums)
10.00% 6.70% | 10.10% | 14.60% | 15.50% 6.40%
Facilities for young 91 28 33 12 8 10
children
17.10% | 18.80% | 15.20% | 25.00% | 11.30% | 21.30%
Job prospects 75 27 29 7 7 5
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Q3 How strongly do you feel you belong to your immediate neighbourhood?




Q4 Overall, how satisfied are you with your local area as a place to live?

Q5 How satisfied or dissatisfied are you with your accommodation?




Q6 In general, how satisfied are you with the cleanliness of streets / roads in
the Borough?

Q7 To what extent do you agree or disagree that you can influence decisions
affecting your local area?




Q8  To what extent do you agree or disagree that this local area (within 15
-20 minutes walking distance) is a place where people from different
backgrounds get on well together.

Q9 In your area, are older people able to get the services and support they
need to continue to live at home for as long as they want to?




QI0 Have you attended a museum or art gallery in your local area at least
once in the last 12 months?

QIl In the last 12 months, have you given unpaid help to any groups, clubs
or organisations in any of the following ways?













QIl2 Overall, about how often over the last 12 months, have you generally
done something to help this (these) group(s), club(s), or organisation(s)?

QI3 In the last 12 months, have you been...










Ql4 How often in the last 12 months have you done any of the things you
have indicated in the questions above?

QI5 How well informed do you feel about each of the following?










QIl6 if you feel uninformed about any of these options please write why in the
box below - including the agency (ies) you are referring to...

Free text Responses recorded separately




QI7 How much of a problem are each of the following in your local area?
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QI8 The police and the council are dealing with the anti-social behaviour and
crime issues that matter in this area.

Q19 The police and the council seek people’s views about the anti-social
behaviour and crime issues that matter in this area.




Q20 Over the last 12 months would you say your health has on the whole
been...

Q21 Do you have any long standing illness, disability or infirmity?
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Q22 Does this illness or disability limit your activities in any way?

Q23 How would you describe your mobility?
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Q24 Are you able to care for yourself?

Q25 Are you able to perform usual activities?
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Q26 Do you suffer from pain and discomfort?

Q27 Do you suffer from anxiety and depression?
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Q28 How often would you say you eat 5 portions of fruit and vegetables in a
day?

Q29 In an average week, how often would you do the following for your
evening meal?










Q30 Thinking about this local area, how much of a problem do you think
there is with people not treating one another with respect and
consideration?

Q31 In general would you say that you are treated with respect when...







Q32 How well informed do you feel by your local agencies about what you
should do in the event of a large-scale emergency, such as flooding.




Q33 How far do you have to travel for each of the following?
















Q34 What mode of transport do you usually use to travel to and from each of
the following?



















Q35 If you need to contact a local agency such as the Council, Police, NHS
for each of the following reasons which is your preferred method of
communication?







Q36 Are you male or female

Q37 Date of Birth

Written Response required — not recorded here.
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Q38 How long have you / your household been living in the area?
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Q39 In which of these ways does your household occupy your current
accommodation?

Q40 How many people live in your household who are...







Q41 Which of these activities best describes what you are doing at present?




Q42 Do (did) you work as an employee or are (were) you self-employed?

Q43 FOR EMPLOYEES: How many people work (worked) for your employer
at the place where you work (worked).

119



Q44 FOR SELF - EMPLOYED: How many people worked (worked) for you?

Q45 Do (did) you supervise any other employees?
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Q46 Please tick one of the following boxes to show which best describes the
sort of work you do (or did if you are not working now).
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Q47 Ethnicity




Q48 Religion

Q49 Sexuality




