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Customer Service Standards 
 

PLANNING ENFORCEMENT 
 
Web: www.charnwood.gov.uk/environment/planningenforcement.html  
Tel:  01509 634743 
Email:  development.control@charnwood.gov.uk  
 
The Enforcement Service is responsible for the investigation of 
complaints concerning unauthorised development or a failure on 
the part of a developer to comply with any conditions attached to a 
planning permission.   
 
In addition to the standards in the customer charter you can also 
expect us to deliver the following: 
 
When you: We will: Within: 

(Timescale) 
Send an 
acknowledgement letter 
(CS 98a) 

Within 5 working days Complain 
about 
unauthorised 
development Visit the site  

(CS 98b) 
Within 10 working 
days  

People Matter



Development and Regeneration 
 

DOUBLE CLICK, HIGHLIGHT & INSERT DOCUMENT TITLE AS CAPS (GILL SANS 12) 
 

 

When you: We will: Within: 
(Timescale) 

Write to confirm 
whether or not there is 
a breach of planning 
control.  Where this is 
not possible, we will 
write giving full reasons. 
Where there is a breach 
of planning control we 
will write and explain the 
procedure we will follow 
and time scale envisaged. 
(DC 6) 

Within 15 working 
days 

 
 

 


