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PRIVATE HIRE OPERATORS LICENCE 
LICENCE CONDITIONS & GUIDANCE NOTES
LICENCE CONDITIONS
Wherever there appears in the Licence Conditions Explanatory Guides; a summary of any statutory provision, you are advised that such summary is not exhaustive.

1.  Records
(a)


The records required to be kept by the operator under Section 56 (2) of the 1976 Act shall be kept 

in a suitable form in order to facilitate inspection by any authorised officer of the Council or by any 


constable upon request, and in any case, produced within 72 hours and the operator shall take in 


writing before the commencement by each journey and keep the following particulars of every 



booking of a private hire vehicle invited or accepted by him:
(i)


The time and date of the booking.

(ii)


The name and address of the hirer.

(iii)


How the booking was made, (i.e. by the telephone, personal, etc.)

(iv)


The time of the pick-up.

(v)


The point of the pick-up.

(vi)


The destination.

(vii)

The time at which a driver was allocated to the booking.

(b)

The records required to be kept by the operator under Section 56 (3) of the 1976 Act shall be kept 
in a suitable form in order to facilitate inspection by any authorised officer of the Council or by any 
constable upon request and in any case, produced within 72 hours, and shall show the following 
particulars with respect to each private hire vehicle operated by him:
(i)


The registration number of the vehicle.

(ii)
The number of the identification plate provided by the Council pursuant to Section 48 (5) of the 1976 Act.

(iii)


The names and addresses of all the proprietors of the vehicle.

(iv)


The names and addresses of all the drivers of the vehicle.

(v)


The number of passengers permitted to be carried with the vehicle.

(vi)


Any radio call sign used in connection with the vehicle.

(vii)
The date on which he commenced operation of the vehicle, and, if appropriate, the date on which he ceased operation of 
the vehicle.

(viii)

Remarks.

(c)
All records kept by the operator shall be preserved for a period of not less than six months following the date of the last entry.
2. Change of Address

The operator shall notify the Council in writing of any change of his address, (including any address which he operates or otherwise conducts his business as an operator), during the period of the licence prior to such taking place, within 7 days.
3. Standard of Service
The operator shall provide a prompt, efficient and reliable service to members of the public at all reasonable times and for this purpose shall in particular:-

(a)
Ensure that when a private hire vehicle has been hired to be in attendance at an appointed time and place, the vehicle shall, unless delayed or prevented by sufficient cause, punctually attend at the appointed time and place.
(b)
Keep clean, adequately heated, ventilated and lit, premises which the operator provides and to which the public have access, whether for the purpose of booking or waiting.

(c)

Ensure that any waiting area provided by the operator has adequate seating facilities.

(d)
Ensure that any telephone facilities and radio equipment are maintained in a sound condition and that any defects are repaired promptly.

4. Drivers

The operators shall ensure that all drivers are licensed and shall hold their licences in deposit and comply with the conditions of the licence.
5. Vehicles
The Operators shall ensure that all vehicles comply with the conditions of licence and will notify the Council of any damage to vehicles howsoever occurring within 72 hours (3 days).

6. Operators Licence

An Operators Licence is not transferable to any other person.  It relates only to the address of the applicant shown and any other change must be notified immediately.

7. Licence Renewal
Application for the renewal of a licence, if issued, must be made at least 28 days before expiry of the current licence.

8. Licence 


Any licence issued must be produced on request by an authorised officer of the Council or Police Constable.
Notes: The premises from which the holder of this licence operates his business must have planning permissions for office or commercial use, and the operator must comply in every respect with the requirements of current Town Planning Legislation.

The operator may require an appropriate licence if a radio system is in operation.

Licences are usually granted for 12 months maximum or such period as decided by Charnwood Borough Council.

The Council has power to revoke or suspend an operators licence for any offence under, or non-compliance with, Part II of the 1976 Act, for any conduct on the part of the operator which appears to the Council to render him unfit to hold an operator’s licence, for any material change in any of the circumstances of the operator on the basis of which the licence was granted, or for any other reasonable cause.

Each applicant must submit to the Council:


(a) A completed application form.




(b) The appropriate fee.






















