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Housing and Health

THE PRIVATE SECTOR HOUSING TEAM
Who Are We?

The Private Sector Housing Team forms part of the Strategic and
Private Sector Housing Service at Charnwood Borough Council.

Our Services
Our officers provide the following services:

* Assistance for landlords and tenants relating to Health and
Safety within rented properties and repair issues.

* Advice for tenants and landlords on issues relating to Houses
in Multiple Occupation (HMQO’s) - including licensing.

 Provide accommodation letters in relation to immigration
applications.

* Investigate overcrowding issues.

*  Monitor empty properties within the Borough.

*  Enforce site licence conditions relating to caravan sites.

*  Award Housing Grant assistance to qualifying owner occupiers
and private tenants.

* Advise on and investigate problems with private drainage and
sewer problems.
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« Offer advice and guidance on domestic energy efficiency
including home insulation, heating systems and alternative
energy.

Further Information

Further information relating to the above services is available on
more detailed factsheets or by visiting our website -—
ww.charnwood.gov.uk and follow the links from the Housing and
Health option. Alternatively, if you require more information
please contact:

Private Sector Housing Team
Charnwood Borough Council,
Southfields,

Loughborough,

Leicestershire

LEIT 2TX

Tel: 01509 634651 or 01509 634916
E mail: private.housing@charnwood.gov.uk

This information is available in different formats. To access these please phone (01509) 634560.
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