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CUSTOMER SERVICE STANDARDS 
 

PROPERTY SERVICES 
 

Web:  www.charnwoodbusiness.com 
Tel:  01509  
Email: property.services@charnwood.gov.uk  
 

Property Services is responsible for maintaining the Council’s 
buildings; dealing with the Council’s industrial estates and lettings; 
minimising the Council’s carbon footprint; planning the Council’s 
future land and property requirements; and assisting local 
community groups to secure property assets. 
 
When you: We will: Within: 

(Timescale) 
Submit a request 
to purchase land 
from the Council 
or vary an existing 
covenant or 
agreement 
 

Report your request 
to the next meeting 
of the Asset 
Management Team 
and inform you of 
their decision. 
(CS 215) 

Within 6 weeks of 
receipt 
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Submit an 
applications to buy 
a Council house 

Provide you with a 
formal valuation 
(CS 216) 

Within 12 weeks of 
receipt 

Submit a request 
to rent a 
commercial 
property from the 
Council 

Prepare a lease 
agreement 
(CS 217) 

Within 4 weeks of 
receipt 

We will strive to ensure our customers are satisfied with the services we 
provide.   
 
WE WILL: MEASURE 
  
Provide a prompt Service 

 
Satisfaction rating where customers rate us 
positively against this standard. 

 
Ensure staff are fully 
trained and knowledgeable 
about our services.  

 
Satisfaction rating where customers rate us 
positively against this standard. 

 
Provide a friendly and 
efficient service to all 
customers. 

 
Satisfaction rating where customers rate us 
positively against this standard. 

 
Provide useful & relevant 
information where 
appropriate. 

 
Satisfaction rating where customers rate us 
positively against this standard. 

 
Where possible and 
appropriate resolve the 
problem to your 
satisfaction. 

 
Satisfaction rating where customers rate us 
positively against this standard. 
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